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NANP Resource Status Update
NPA (Area Codes)
Three (3) area codes have been assigned in 2016.

Location Area Codes Assignment Date

Texas 726 for 210 7/20/16 (PL-495)

Non-Geographic NPA 522 for 588 8/1/16 (PL-493)

New York 838 for 518 9/16/16
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Area Code Relief Planning Activity
Indiana 317 NPA Nearing Completion – On April 8, 2015, the Indiana Utility Regulatory Commission approved an all-services overlay 
of the 317 NPA. The new 463 NPA will serve the same geographic area currently served by the existing 317 NPA. Permissive 10-digit 
dialing started March 19, 2016. In response to a request from the Indiana Broadband and Technologies Association to extend the 
implementation dates for the overlay, mandatory 10-digit dialing will begin on 
October 15, 2016 (a one-month delay from the previously-agreed to date). The 
in-service date for the new 463 NPA is November 15, 2016. (See PL-496).

New York 315 NPA Overlay – On July 16, 2015, the New York State Public Service 
Commission approved an all-services overlay of the 315 NPA. The new 680 NPA 
will serve the same geographic area currently served by the existing 315 NPA. 
Permissive 10-digit dialing started March 12, 2016, with mandatory 10-digit dialing 
beginning February 11, 2017. The in-service date for the new 680 NPA is March 11, 
2017. (See PL-485).

New York 212/646/917 Overlay Complex – On November 19, 2015, the New York State 
Public Service Commission approved the addition of a new area code to the 212/646/917 overlay complex. The 332 NPA will be added 
to the overlay complex on June 10, 2017. (See PL-489).

Updated NRUF Form 502 Coming in October
On August 18, 2016, the FCC approved modifications to the NRUF reporting process in order to account for the FCC’s Report and 
Order concerning Direct Access to Numbers by Interconnected Voice over Internet Protocol (VoIP) providers.  Below is a summary of 
the changes that are to be made to the NRUF reporting process:
• Inclusion of “Interconnected VoIP” as a service type on the NRUF Form 502 for both geographic 

and non-geographic resources for all submission methods (i.e., FTP, Excel™ spreadsheet and 
on-line) and associated modifications to NAS to accept and store this information.

• Display the new service type on the appropriate geographic and non-geographic NRUF 
reports (i.e., OCN Report for Forecast and OCN Report for Utilization).

continued on page 5
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continued on page 2
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NANP Resource Status Update
continued from page 1

Six area codes have been placed in service since the beginning 
of 2016:

Location Area Codes In-Service Date

Ohio 380 for 614 2/27/16 (PL-477)

Alberta, Canada 825 for 403/587/780 4/9/16 (PL-480)

North Carolina 743 for 336 5/23/16 (PL-475)

SW Ontario, Canada 548 for 226/519 6/4/16 (PL-472)

New York 680 for 315 7/16/16 (PL-485)

Non-Geographic NPA 522 for 588 8/1/16 (PL-493)

NPAs scheduled to go into service in 2H16:

Location Area Codes In-Service Date

Indiana 463 for 317 11/15/16 (PL-496)

Central Office Code Activity
Central office code activity for January 1 through August 31, 2016: 

Jan-
Aug16

Jan-
Aug15

Jan-
Aug14

Jan-
Aug13

Jan-
Aug12

Assignments 2,442 2,513 1,890 1,920 1,729

Denials 332 443 446 761 612

Returns 131 135 123 209 409

Net Assignments 2,311 2,378 1,767 1,711 1,320

Total Year Assignments 3,663* 3,728 3,414 2,712 2,637

*Annualized figure.

FG B Carrier Identification Codes (CICs)
There have been no FG B CIC assignments in 2016. Four (4) FG B 
CICs have been returned/reclaimed. As of 8/31/16, 256 FG B CICs 
were assigned in total. 

FG D Carrier Identification Codes (CICs)
NANPA has assigned 14 FG D CICs in 2016. No CICs have been 
assigned to US/Canadian switchless resellers to date in 2016. A 
total of 17 FG D CICs have been returned/reclaimed. As of 8/31/16, 
1,970 FG D CICs were assigned in total, leaving 7,807 FG D CICs 
available for assignment.

5XX NPA
Since the beginning of 2016, NANPA has assigned 642 5XX NPA NXX 
codes. Over that same time period, 15 codes have been returned or 
reclaimed. As of 8/31/16, 4,826 codes were assigned in total and 711 
codes were available for assignment in the 5XX NPA resource. 

900 NPA
NANPA has made no 900-NXX assignments in 2016. Five (5) codes 
have been returned. As of 8/31/16, there were 55 codes assigned, 
39 codes reserved (for Canadian use) and 698 available NXXs. 

555 Line Numbers
The intended use for 555 line numbers, in the format 555-XXXX, 
where X is any digit from 0 through 9, includes the provisioning 

of information services, but may grow to include a broad 
range of existing and future services as well. To date in 
2016, no new 555 line numbers have been assigned.  As of 
8/31/16, 56 555 line number were assigned and a total of 
2,858 numbers had been returned/reclaimed since the 
beginning of the year. 

800-855
800-855 numbers are used only for the purpose of 
accessing public services on the Public Switched Telephone 
Network (PSTN) intended for the deaf, hard of hearing or 
speech impaired. No new 800-855 numbers assignments 
have been made in 2016. 

NPA 456 (International Inbound Service)
The purpose of NPA 456 and its associated NXXs is to enable 
the routing of inbound international calls for carrier-specific 
services, particular to that service provider’s network, to and 
between countries served by the NANP. No 456-NXX codes 
have been assigned in 2016 and one code was returned. As 
of 8/31/16, two 456-NXX codes were assigned.

Vertical Service Codes, Automatic Number Identification 
(ANI) II Digits and N11 Codes
Vertical Service Codes (VSCs) are customer-dialed codes in 
the *XX or *2XX dialing format for touch-tone and the 11XX 
or 112XX dialing format for rotary phones. They are used to 
provide customer access to features and services (e.g., call 
forwarding, automatic callback, etc.) provided by network 
service providers. Automatic Number Identification (ANI) 
“II” digits are digit pairs sent with the originating telephone 
number. The digit pair identifies the type of originating station; 
e.g., plain old telephone service (POTS) or hotel/motel. 

There have been no assignments of these resources in 2016. 

What Area Codes are Exhausted?
Need to know if an area code is exhausted? Central Office 
Code Assignment Activity Records, located on the NANPA 
website under Reports, Central Office Codes, provide a 
monthly count of the number of central office codes assigned 
in each U.S. geographic area code.  The report also shows the 
quantity of available central office codes for each area code as 
of the end of the month.   Monthly reports dating back to 2001 
are available for download.

If you are interested in the recent assignment activity for a 
particular NPA, the Central Office Code Utilized Code Report 
provides a real-time report of all assigned codes in an NPA.  
Also found under Reports, Central Office Codes, this report 
can be downloaded and sorted by assignment date, providing 
an up-to-date listing of code assignment activity.

Finally, in case you want to see what central office codes are 
available for assignment, the Central Office Code Availability 
Report provides an up-to-date list of central office codes 
available for assignment by NPA. 
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What is NPA Jeopardy?
NANPA recently declared two area codes in jeopardy:  New York 518 NPA and Pennsylvania 717 NPA.  Many years ago, NPA jeopardy 
situations were quite common.  Fortunately, over the past several years, NPAs in jeopardy have declined significantly due primarily 
to the implementation of number optimization measures such as thousand-block pooling and semi-annual utilization and forecast 
reporting.   Still, instances will occur when an area code jeopardy condition can exist.  Which leads to the question:  what is NPA 
jeopardy?

When an area code approaches the end of its normal life cycle, there may be a condition when the demand for central office codes 
(prefixes) increases before a new area code can be implemented (relief). This situation is known as a jeopardy condition.  According to 
the Central Office Code (NXX) Assignment Guidelines, a NPA jeopardy condition exists “when the forecasted and/or actual demand for 
NXX resources will exceed the known supply during the planning/implementation interval for relief.” 

In order to provide a continuous supply of the codes to service providers in a jeopardy situation, certain code conservation measures 
are implemented.   When NANPA declares an NPA in jeopardy, standard interim procedures of central office code “rationing” take 
effect immediately and are posted to the NANPA website.  These interim procedures remain in effect until the industry meets to 
develop final jeopardy procedures specific to the area code. 

Within thirty days after jeopardy is declared, the industry will develop and approve final jeopardy procedures.  These procedures 
address the quantity of central office codes that can be assigned each month.  NANPA posts the final jeopardy procedures to this 
website within two weeks after the industry reaches consensus on the content.

Typically, with the introduction of a new area code, the jeopardy situation ends and the final jeopardy procedures are no longer 
needed.  Significant changes in central office code demand and/or forecasted demand may also result in the rescinding of jeopardy.

The list of NPAs in jeopardy as well as their jeopardy procedures is available on the NANPA website (www.nanpa.com) under 
Publications, Jeopardy Procedures.  

Update on 555 Resource
On September 30, 2016, the Federal Communications Commission (FCC) approved NANPA Change Order 5 and the sunset of the 555 
NXX Assignment Guidelines. Modifications to NAS include the removal of the 555 NXX Part A application form, the 555 NXX Part C 
in-service certification form and the real-time 555 NXX Assignment Report available on the NANPA public website. 

In June, 2015, NANPA published Planning Letter 483, announcing a moratorium on the assignment of 555 line numbers and the 
requirement for 555 line number assignees to contact NANPA and provide specific information concerning their assigned number(s).  
Since the publication of PL-483, NANPA has communicated with all assignees of the nearly 8,000 originally-assigned 555 line numbers, 
resulting in over 7,800 555 line numbers being returned or reclaimed.   

• Modification of the FCC and state NRUF databases provided by NANPA to include the new service type.
• Make available for download on the NANPA website the Excel™ Form 502 in an .xlsm format.  This format, 

along with the .xlsx format, is currently accepted by NAS.  Any other format (e.g., .xls) will be rejected.  
• Elimination of NAS NRUF reports in .xls format (will only be available in .xlsx format).

The updated NRUF Form 502 (dated June 2016) is available on the NANPA website.  NANPA will begin accepting the updated form on 
October 24, 2016.  Until that time, service providers must use the current version of the Excel™ NRUF Form 502 (dated June 2013).   
NANPA will provide notifications reminding service providers about the date when the updated Excel 502 form must be used when 
submitting NRUF data.  

It should be noted that the NRUF FTP file format is not changing.  Only the inclusion of the “Interconnected VoIP” service type will 
be made to the file format.  The NRUF FTP file format is available on the NANPA website at:  https://www.nationalnanpa.com/nruf_
resources/index.html. 

Updated NRUF Form 502 Coming in October
continued from page 1
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News Brief

On August 2, 2016, NANPA published Planning Letter 
493, which announced the supply of 500, 533, 544, 
566, 577 and 588 NXXs was exhausted. As such, NANPA 
has initiated the assignment of 522 NXX codes.

On August 30, 2016, NANPA published a revised NPA 
exhaust projection for the New York 518 NPA. At the 
same time, NANPA declared the 518 NPA in jeopardy. 
Final jeopardy procedures were approved by the industry 
on September 20, 2016 and can be found on the NANPA 
website under Publications, Jeopardy Procedures.

On September 9, 2016, NANPA published a revised NPA 
exhaust projection for the Pennsylvania 717 NPA. At the 
same time, NANPA declared the 717 NPA in jeopardy. Final 
jeopardy procedures were approved by the industry on 
September 29, 2016 and can be found on the NANPA 
website under Publications, Jeopardy Procedures. 

NANPA published a revised NPA exhaust projection 
for the New Jersey 609 NPA (3Q2018) and 
Pennsylvania 215/267 overlay complex (2Q18). 

The October 2016 NPA and NANP exhaust projections 
will be posted on the NANPA website no later than 
the end of October. Notice of their availability will 
be provided via the NANP Notification System. 

Approved NANPA change orders are now 
available for download on the NANPA website 
at Publications, NANPA Change Orders.

The NANPA website was modified to include a new tool 
bar on the home page titled “NRUF.”  From this link, 
one can find information about the NRUF reporting 
requirement, to include a description of the NRUF 
submission methods, the NRUF Form 502 and other NRUF 
reference material to assist in the reporting process.

On October 15, 2016, the NCAPECORAL and NOFT 
MYERS rate centers will be consolidated under the CAPE 
CORAL rate center and the PINEISLAND rate center 
will be consolidated under SNCPVISNDS rate center 
(Florida 239 NPA); the HOMOSSSSPG rate center will be 
consolidated under the INVERNESS rate center (Florida 
352 NPA); the PANACEA rate center will be consolidated 
under the ST MARKS rate center (Florida 850 NPA); the 
SOPCHOPPY rate center will be consolidated under 
the CRAWFORDVL rate center (Florida 850 NPA); and 
the SPRINGLAKE rate center will be consolidated 
under the LAKEPLACID rate center (Florida 863 NPA).   

NANPA Proposes Moving NAS to the 
Cloud
On September 30, 2016, the Federal Communications 
Commission (FCC) approved NANPA’s request to move the 
NANP Administration System (NAS) to the Amazon Web 
Service (AWS) cloud. 

Introduced in 2004, NAS provides an automated system for 
processing number resource applications, collecting resource 
utilization and forecast data and issuing notifications to the 
industry on numbering matters.  NAS is the primary tool used 
by federal and state regulators, service providers, service 
provider consultants and the NANPA in the assignment and 
administration of the various NANP resources.

Since its deployment more than 12 years ago, NAS has been 
available 99.9% of the time and both the service provider 
and the regulatory communities have come to rely on its 
functionality, the veracity of its data, and its accessibility via the 
NANPA website.  In 2012, a technical refresh of the system was 
completed using a hardware configuration that consisted of two 
fully-duplicated and redundant environments, each providing 
ample capacity to meet the projected needs of NAS users over 
the duration of the current contract (July 2012 to July 2017).    

As we move toward the end of life for the current NAS 
hardware, NANPA proposed the transfer of the NAS platform to 
a qualified cloud platform, namely Amazon Web Service (AWS). 
This migration will improve scalability, provide the reliability of 
geographically discrete instances, and improve recovery time 
in a true disaster scenario, should such a situation ever occur. 
Further, this migration will eliminate the need to purchase new 
hardware to replace existing NAS equipment (e.g., application 
and web servers, database servers and network equipment). 

NAS migration to the cloud follows a path taken by two 
other FCC systems built and operated by Neustar.  The 
Routing Numbering Administration System (RNAS) moved to 
the Amazon cloud in March 2016, followed by the Pooling 
Administration System (PAS) in June 2016.  Both systems have 
been operating efficiently and in conformance with the stated 
requirements since their migration.   
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California NPA 323 Decision Ordered – On July 14, 2016, the California Public Utilities Commission 
approved a boundary elimination overlay as the relief method for the 323 NPA. Permissive 1+10-digit 
dialing is scheduled to begin January 14, 2017 with mandatory 1+10-digit dialing starting July 8, 2017. The 
effective date of the boundary elimination is August 1, 2017. (See PL-494).

Washington 360 NPA Overlay – On May 19, 2016, the Washington Utilities and Transportation 
Commission conducted an open hearing and agreed to an overlay of the 360 area code with the 564 
NPA. Further, 10-digit dialing would be implemented in all the western NPAs (206, 253, 360 and 425). 
Permissive 10-digit dialing begins January 28, 2017, with mandatory dialing starting July 29, 2017. The 
in-service date for the new 564 NPA is August 28, 2017. (See PL-492).

Idaho 208 NPA Overlay – On November 2, 2015, the Idaho Public Utilities Commission approved an 
all-services overlay of the 208 NPA. The new 986 NPA will serve the same geographic area currently 
served by the existing 208 NPA. Permissive 10-digit dialing is scheduled to begin November 5, 2016 
with mandatory 10-digit dialing starting August 5, 2017. The in-service date for the new 986 NPA is 
September 5, 2017. (See PL-490).

Texas 210 NPA Overlay Approved – On July 20, 2016, the Public Utilities Commission of Texas approved 
an all-services overlay of the 210 NPA. The new 726 NPA will serve the same geographic area currently 
served by the existing 210 NPA. Permissive 10-digit dialing is scheduled to begin March 25, 2017 with 
mandatory 10-digit dialing starting September 23, 2017. The in-service date for the new 726 NPA is 
October 23, 2017. (See PL-495).

New York 518 NPA Overlay Ordered – On May 16, 2016, NANPA filed a petition on behalf of the industry 
with the New York State Public Service Commission (PSC) recommending an all-services overlay of the 
518 area code. On August 30, 2016, NANPA published a revised 518 NPA exhaust projection (3Q17) and 
declared the 518 area code in jeopardy. A NPA jeopardy condition exists when the forecasted and/or 
actual demand for NXX resources will exceed the known supply during the planning/implementation 
interval for relief. On September 15, 2016, the PSC approved an all services overlay of the 518 NPA. The 
new 838 NPA will serve the same geographic area currently served by the existing 518 NPA.

California 805 NPA – On October 21, 2015, NANPA conducted a relief planning meeting for the 
805 NPA. The industry reached consensus to recommend an all-services overlay. Public and local 
jurisdiction meetings were conducted on August 22 and 23, 2016. 

California 916 NPA – On October 22, 2015, NANPA conducted a relief planning meeting for the 916 NPA. 
The industry reached consensus to recommend an all-services overlay. Public and local jurisdiction 
meetings took place on August 15 and 16, 2016.

California 619 NPA – On January 20, 2016, NANPA conducted a relief planning meeting for the 619 NPA. 
Industry consensus was reached to recommend an NPA boundary elimination overlay between 619 
and 858 NPAs. The recommendation proposes the 619 and 858 area codes collectively serve the same 
geographic area currently served separately by the two NPAs. Public and local jurisdiction meetings are 
scheduled for October 4 and 5, 2016. 

California 510 NPA – On June 20, 2016, NANPA conducted a relief planning meeting for the 510 NPA. 
Industry consensus was reached to recommend an all-services overlay. Public and local jurisdiction 
meetings are planned for January and February 2017. 

California 909 NPA – On October 7, 2016, NANPA conducted a relief planning meeting for the 909 NPA. 

Jeopardy Declared in Pennsylvania 717 NPA – On October 23, 2015, NANPA filed a relief petition on 
behalf of the industry with the Pennsylvania Public Utility Commission that recommended an all-
services overlay of the 717 NPA. Public input meetings took place on August 9, 2016. On September 9, 
2016, NANPA published a revised 717 NPA exhaust projection (3Q17) and declared the 717 area code in 
jeopardy. 

Pennsylvania 215/267 – On August 5, 2016, NANPA filed a petition on behalf of the industry with 
the Pennsylvania Public Utility Commission recommending the addition of a new area code to the 
215/267 overlay complex. On September 9, 2016, NANPA published a revised 215/267 NPA exhaust 
projection (2Q18). 

Area Code Relief Planning Activity
continued from page 1
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