
NORTH AMERICAN NUMBERING PLAN PLANNING LETTER

Number: PL-NANP-183

Date: July 22, 1999

From: R.C. Breidenbaugh –NANP Administration
202-756-5779, rose.breidenbaugh@nanpa.com

Subject:        Geographic Split of 423 (Tennessee) Numbering Plan Area (NPA); addition of 865 NPA

As a result of substantial number growth in Tennessee, the 423 NPA is nearing exhaust.  The relief plan,
approved by the Tennessee Regulatory Authority, calls for a geographic split of the 423 NPA and the
simultaneous introduction of a new NPA, 865.  The 423 NPA will continue to serve customers in the
southwestern and northeastern portion of the existing 423 NPA.  The 865 NPA will serve the central
portion of the existing 423 NPA, as shown on the attached map.  After the split, exhaust of the 423 and
865 NPAs is expected to occur in approximately 11 and 7 years, respectively, based on current demand
projections.  A listing of communities associated with 423 and 865 NPAs is attached.

Also attached are lists of current 423 NPA central office codes (NXXs) that will remain in the 423 NPA
and that will move to the 865 NPA.  The lists are correct as of June 1, 1999.  Since NXX information
may change over time, consult either the Local Exchange Routing Guide (LERG) or the NPA NXX
Activity Guide (NNAG) for updated information.  The LERG and NNAG are available from Telcordia’s
Traffic Routing Administration, 732-699-6700.

The split of the 423 NPA will occur at 12:01 a.m. Eastern Daylight Time on Monday, November 1,
1999.  A five-month permissive dialing period will begin simultaneously with the split and end at 12:01
a.m. Eastern Standard Time on Monday, April 24, 2000.  During the permissive dialing period either the
423 or the 865 NPA code will be acceptable in a dialed number terminating in the 865 NPA.  Automatic
Number Identification (ANI) Conversion will take place during the permissive dialing period on an office
by office basis.   It is essential that all service providers comply with the permissive dialing patterns as
indicated in the LERG.  This action will be necessary throughout the permissive dialing period to prevent
call failures and customer dissatisfaction.  After the permissive period, all calls dialed with the incorrect
NPA code will be routed to an informational announcement.

BellSouth's process for updating Operations Support System (OSS) for the Tennessee 423 NPA
Split will vary from that used in the majority of previous NPA splits.  In most past NPA splits,
BellSouth converted its internal OSSs coincident with the beginning of permissive dialing.



(These systems support functions that include billing, service order, repair, operator services,
directory listings and others.)  For the Tennessee 423 split the OSS conversion will occur 15
weeks after permissive dialing has already commenced.  Permissive dialing will begin on
November 1, 1999, whereas BellSouth's OSSs will be converted during the weekend of February
11-13, 2000.

During the interval between the permissive dialing start date and the OSS conversion date,
BellSouth interfaces to other entities will continue to accept the old NPA.  In addition, BellSouth
data furnished to other carriers over those interfaces will continue to carry the old NPA during
the interval.  These interfaces will begin to accept and furnish the new NPA immediately after
the OSS conversion.

From an end user perspective, most impacts from this variance will fall in the area of 'customer-
to-machine' interface mismatches.  Customers who start to use the new NPA with services
requiring a telephone number input would get a 'number not found' type response during the 15
weeks.  However, these services would continue to work as normal with input of the old NPA
until after the OSS conversion.

After the beginning of mandatory dialing on May 22, 2000, the dialing plan for the 941 and 863 NPAs is
as follows:

Type of Call Home NPA Foreign NPA
Local and EAS
Present 7 digits 10 digits
Recommended 7digits 10 digits
Allowable None None
LEC option 1+10 digits 7/10 digits

All international and domestic carriers should ensure that the new 865 NPA can be translated throughout
their networks no later than February 20, 2000. BellSouth volunteered to provide the number 865-594-
0494 and 865-670-1632 for test purposes.  From November 1, 1999, until April 24, 2000, test calls to
verify routing to the 863 NPA can be made by dialing 865-594-0494 and 865-670-1632.  A recorded
announcement will indicate successful completion of the call.

Questions concerning the relief of the 423 NPA should be directed to Sandy Tokarek, Senior Relief
Planner on 412-431-4091, or Ben Childers, on 573-442-7721.

Questions concerning the contents of this letter may be referred to Rose Breidenbaugh, on 202 756-5779.

R. C. Breidenbaugh
North American Numbering Plan Administration



CLINTONCLINTONCLINTONCLINTONCLINTONCLINTONCLINTONCLINTONCLINTON

BAILEYTONBAILEYTONBAILEYTONBAILEYTONBAILEYTONBAILEYTONBAILEYTONBAILEYTONBAILEYTON

TATE SPRINGSTATE SPRINGSTATE SPRINGSTATE SPRINGSTATE SPRINGSTATE SPRINGSTATE SPRINGSTATE SPRINGSTATE SPRINGS

BULLS GAPBULLS GAPBULLS GAPBULLS GAPBULLS GAPBULLS GAPBULLS GAPBULLS GAPBULLS GAP

JEFFERSON CITYJEFFERSON CITYJEFFERSON CITYJEFFERSON CITYJEFFERSON CITYJEFFERSON CITYJEFFERSON CITYJEFFERSON CITYJEFFERSON CITY

MORRISTOWNMORRISTOWNMORRISTOWNMORRISTOWNMORRISTOWNMORRISTOWNMORRISTOWNMORRISTOWNMORRISTOWN
RUTLEDGERUTLEDGERUTLEDGERUTLEDGERUTLEDGERUTLEDGERUTLEDGERUTLEDGERUTLEDGE

HALLS CROSS ROADSHALLS CROSS ROADSHALLS CROSS ROADSHALLS CROSS ROADSHALLS CROSS ROADSHALLS CROSS ROADSHALLS CROSS ROADSHALLS CROSS ROADSHALLS CROSS ROADS

MASCOTMASCOTMASCOTMASCOTMASCOTMASCOTMASCOTMASCOTMASCOT
GREENEVILLEGREENEVILLEGREENEVILLEGREENEVILLEGREENEVILLEGREENEVILLEGREENEVILLEGREENEVILLEGREENEVILLE

LA FOLLETTELA FOLLETTELA FOLLETTELA FOLLETTELA FOLLETTELA FOLLETTELA FOLLETTELA FOLLETTELA FOLLETTE

HUNTSVILLEHUNTSVILLEHUNTSVILLEHUNTSVILLEHUNTSVILLEHUNTSVILLEHUNTSVILLEHUNTSVILLEHUNTSVILLE

PETROSPETROSPETROSPETROSPETROSPETROSPETROSPETROSPETROS

LAKE CITYLAKE CITYLAKE CITYLAKE CITYLAKE CITYLAKE CITYLAKE CITYLAKE CITYLAKE CITY

NORRISNORRISNORRISNORRISNORRISNORRISNORRISNORRISNORRIS

SUNBRIGHTSUNBRIGHTSUNBRIGHTSUNBRIGHTSUNBRIGHTSUNBRIGHTSUNBRIGHTSUNBRIGHTSUNBRIGHT

OLIVER SPRINGSOLIVER SPRINGSOLIVER SPRINGSOLIVER SPRINGSOLIVER SPRINGSOLIVER SPRINGSOLIVER SPRINGSOLIVER SPRINGSOLIVER SPRINGS POWELLPOWELLPOWELLPOWELLPOWELLPOWELLPOWELLPOWELLPOWELL

KNOXVILLEKNOXVILLEKNOXVILLEKNOXVILLEKNOXVILLEKNOXVILLEKNOXVILLEKNOXVILLEKNOXVILLE

CLAXTONCLAXTONCLAXTONCLAXTONCLAXTONCLAXTONCLAXTONCLAXTONCLAXTON

OAK RIDGEOAK RIDGEOAK RIDGEOAK RIDGEOAK RIDGEOAK RIDGEOAK RIDGEOAK RIDGEOAK RIDGE
HARRIMANHARRIMANHARRIMANHARRIMANHARRIMANHARRIMANHARRIMANHARRIMANHARRIMAN

ROCKWOODROCKWOODROCKWOODROCKWOODROCKWOODROCKWOODROCKWOODROCKWOODROCKWOOD

WATERVILLEWATERVILLEWATERVILLEWATERVILLEWATERVILLEWATERVILLEWATERVILLEWATERVILLEWATERVILLE

GATLINBURGGATLINBURGGATLINBURGGATLINBURGGATLINBURGGATLINBURGGATLINBURGGATLINBURGGATLINBURG

KINGSTONKINGSTONKINGSTONKINGSTONKINGSTONKINGSTONKINGSTONKINGSTONKINGSTON

SWEETWATERSWEETWATERSWEETWATERSWEETWATERSWEETWATERSWEETWATERSWEETWATERSWEETWATERSWEETWATER

BALL PLAYBALL PLAYBALL PLAYBALL PLAYBALL PLAYBALL PLAYBALL PLAYBALL PLAYBALL PLAY

TELLICO PLAINSTELLICO PLAINSTELLICO PLAINSTELLICO PLAINSTELLICO PLAINSTELLICO PLAINSTELLICO PLAINSTELLICO PLAINSTELLICO PLAINS

ATHENSATHENSATHENSATHENSATHENSATHENSATHENSATHENSATHENS

CHATTANOOGACHATTANOOGACHATTANOOGACHATTANOOGACHATTANOOGACHATTANOOGACHATTANOOGACHATTANOOGACHATTANOOGA

WHITWELLWHITWELLWHITWELLWHITWELLWHITWELLWHITWELLWHITWELLWHITWELLWHITWELL

SOUTH PITTSBURGSOUTH PITTSBURGSOUTH PITTSBURGSOUTH PITTSBURGSOUTH PITTSBURGSOUTH PITTSBURGSOUTH PITTSBURGSOUTH PITTSBURGSOUTH PITTSBURG
APISONAPISONAPISONAPISONAPISONAPISONAPISONAPISONAPISON

MCCAYSVILLEMCCAYSVILLEMCCAYSVILLEMCCAYSVILLEMCCAYSVILLEMCCAYSVILLEMCCAYSVILLEMCCAYSVILLEMCCAYSVILLE

BENTONBENTONBENTONBENTONBENTONBENTONBENTONBENTONBENTON

ETOWAHETOWAHETOWAHETOWAHETOWAHETOWAHETOWAHETOWAHETOWAH

CHURCH HILLCHURCH HILLCHURCH HILLCHURCH HILLCHURCH HILLCHURCH HILLCHURCH HILLCHURCH HILLCHURCH HILL
SURGOINSVILLESURGOINSVILLESURGOINSVILLESURGOINSVILLESURGOINSVILLESURGOINSVILLESURGOINSVILLESURGOINSVILLESURGOINSVILLE

SULLIVAN GARDENSSULLIVAN GARDENSSULLIVAN GARDENSSULLIVAN GARDENSSULLIVAN GARDENSSULLIVAN GARDENSSULLIVAN GARDENSSULLIVAN GARDENSSULLIVAN GARDENS
MIDWAY (WASHINGTON)MIDWAY (WASHINGTON)MIDWAY (WASHINGTON)MIDWAY (WASHINGTON)MIDWAY (WASHINGTON)MIDWAY (WASHINGTON)MIDWAY (WASHINGTON)MIDWAY (WASHINGTON)MIDWAY (WASHINGTON)

KINGSPORTKINGSPORTKINGSPORTKINGSPORTKINGSPORTKINGSPORTKINGSPORTKINGSPORTKINGSPORT

FALL BRANCHFALL BRANCHFALL BRANCHFALL BRANCHFALL BRANCHFALL BRANCHFALL BRANCHFALL BRANCHFALL BRANCH

SNEEDVILLESNEEDVILLESNEEDVILLESNEEDVILLESNEEDVILLESNEEDVILLESNEEDVILLESNEEDVILLESNEEDVILLE BLUFF CITYBLUFF CITYBLUFF CITYBLUFF CITYBLUFF CITYBLUFF CITYBLUFF CITYBLUFF CITYBLUFF CITY

STONEY CREEKSTONEY CREEKSTONEY CREEKSTONEY CREEKSTONEY CREEKSTONEY CREEKSTONEY CREEKSTONEY CREEKSTONEY CREEK

BUTLERBUTLERBUTLERBUTLERBUTLERBUTLERBUTLERBUTLERBUTLER

BRISTOLBRISTOLBRISTOLBRISTOLBRISTOLBRISTOLBRISTOLBRISTOLBRISTOL

JOHNSON CITYJOHNSON CITYJOHNSON CITYJOHNSON CITYJOHNSON CITYJOHNSON CITYJOHNSON CITYJOHNSON CITYJOHNSON CITY
JONESBOROJONESBOROJONESBOROJONESBOROJONESBOROJONESBOROJONESBOROJONESBOROJONESBORO HAMPTONHAMPTONHAMPTONHAMPTONHAMPTONHAMPTONHAMPTONHAMPTONHAMPTON

ROAN MOUNTAINROAN MOUNTAINROAN MOUNTAINROAN MOUNTAINROAN MOUNTAINROAN MOUNTAINROAN MOUNTAINROAN MOUNTAINROAN MOUNTAIN

ERWINERWINERWINERWINERWINERWINERWINERWINERWIN

NINE MILENINE MILENINE MILENINE MILENINE MILENINE MILENINE MILENINE MILENINE MILE

FALL CREEK FALLSFALL CREEK FALLSFALL CREEK FALLSFALL CREEK FALLSFALL CREEK FALLSFALL CREEK FALLSFALL CREEK FALLSFALL CREEK FALLSFALL CREEK FALLS

BLOUNTVILLEBLOUNTVILLEBLOUNTVILLEBLOUNTVILLEBLOUNTVILLEBLOUNTVILLEBLOUNTVILLEBLOUNTVILLEBLOUNTVILLE

CHARLESTONCHARLESTONCHARLESTONCHARLESTONCHARLESTONCHARLESTONCHARLESTONCHARLESTONCHARLESTON

CLEVELANDCLEVELANDCLEVELANDCLEVELANDCLEVELANDCLEVELANDCLEVELANDCLEVELANDCLEVELAND

COKER CREEKCOKER CREEKCOKER CREEKCOKER CREEKCOKER CREEKCOKER CREEKCOKER CREEKCOKER CREEKCOKER CREEK

COLLEGE STATIONCOLLEGE STATIONCOLLEGE STATIONCOLLEGE STATIONCOLLEGE STATIONCOLLEGE STATIONCOLLEGE STATIONCOLLEGE STATIONCOLLEGE STATION

COLLEGEDALECOLLEGEDALECOLLEGEDALECOLLEGEDALECOLLEGEDALECOLLEGEDALECOLLEGEDALECOLLEGEDALECOLLEGEDALE

CUMBERLAND GAPCUMBERLAND GAPCUMBERLAND GAPCUMBERLAND GAPCUMBERLAND GAPCUMBERLAND GAPCUMBERLAND GAPCUMBERLAND GAPCUMBERLAND GAP

DANDRIDGEDANDRIDGEDANDRIDGEDANDRIDGEDANDRIDGEDANDRIDGEDANDRIDGEDANDRIDGEDANDRIDGE

DAYTONDAYTONDAYTONDAYTONDAYTONDAYTONDAYTONDAYTONDAYTON
DECATURDECATURDECATURDECATURDECATURDECATURDECATURDECATURDECATUR

DEER LODGEDEER LODGEDEER LODGEDEER LODGEDEER LODGEDEER LODGEDEER LODGEDEER LODGEDEER LODGE

DUNLAPDUNLAPDUNLAPDUNLAPDUNLAPDUNLAPDUNLAPDUNLAPDUNLAP

ELIZABETHTONELIZABETHTONELIZABETHTONELIZABETHTONELIZABETHTONELIZABETHTONELIZABETHTONELIZABETHTONELIZABETHTON

ENGLEWOODENGLEWOODENGLEWOODENGLEWOODENGLEWOODENGLEWOODENGLEWOODENGLEWOODENGLEWOOD

GREENBACKGREENBACKGREENBACKGREENBACKGREENBACKGREENBACKGREENBACKGREENBACKGREENBACK

JASPERJASPERJASPERJASPERJASPERJASPERJASPERJASPERJASPER

JELLICOJELLICOJELLICOJELLICOJELLICOJELLICOJELLICOJELLICOJELLICO

LENOIR CITYLENOIR CITYLENOIR CITYLENOIR CITYLENOIR CITYLENOIR CITYLENOIR CITYLENOIR CITYLENOIR CITY

LIMESTONELIMESTONELIMESTONELIMESTONELIMESTONELIMESTONELIMESTONELIMESTONELIMESTONE

LOUDONLOUDONLOUDONLOUDONLOUDONLOUDONLOUDONLOUDONLOUDON

MADISONVILLEMADISONVILLEMADISONVILLEMADISONVILLEMADISONVILLEMADISONVILLEMADISONVILLEMADISONVILLEMADISONVILLE

MARYVILLEMARYVILLEMARYVILLEMARYVILLEMARYVILLEMARYVILLEMARYVILLEMARYVILLEMARYVILLE

MAYNARDVILLEMAYNARDVILLEMAYNARDVILLEMAYNARDVILLEMAYNARDVILLEMAYNARDVILLEMAYNARDVILLEMAYNARDVILLEMAYNARDVILLE

MOSHEIMMOSHEIMMOSHEIMMOSHEIMMOSHEIMMOSHEIMMOSHEIMMOSHEIMMOSHEIM

MOUNTAIN CITYMOUNTAIN CITYMOUNTAIN CITYMOUNTAIN CITYMOUNTAIN CITYMOUNTAIN CITYMOUNTAIN CITYMOUNTAIN CITYMOUNTAIN CITY
NEW TAZEWELLNEW TAZEWELLNEW TAZEWELLNEW TAZEWELLNEW TAZEWELLNEW TAZEWELLNEW TAZEWELLNEW TAZEWELLNEW TAZEWELL

NEWPORTNEWPORTNEWPORTNEWPORTNEWPORTNEWPORTNEWPORTNEWPORTNEWPORT

NIOTANIOTANIOTANIOTANIOTANIOTANIOTANIOTANIOTA

OAKDALEOAKDALEOAKDALEOAKDALEOAKDALEOAKDALEOAKDALEOAKDALEOAKDALE

ONEIDAONEIDAONEIDAONEIDAONEIDAONEIDAONEIDAONEIDAONEIDA

OOLTEWAHOOLTEWAHOOLTEWAHOOLTEWAHOOLTEWAHOOLTEWAHOOLTEWAHOOLTEWAHOOLTEWAH

PIKEVILLEPIKEVILLEPIKEVILLEPIKEVILLEPIKEVILLEPIKEVILLEPIKEVILLEPIKEVILLEPIKEVILLE

RICEVILLERICEVILLERICEVILLERICEVILLERICEVILLERICEVILLERICEVILLERICEVILLERICEVILLE

ROBBINSROBBINSROBBINSROBBINSROBBINSROBBINSROBBINSROBBINSROBBINS

ROGERSVILLEROGERSVILLEROGERSVILLEROGERSVILLEROGERSVILLEROGERSVILLEROGERSVILLEROGERSVILLEROGERSVILLE

SEVIERVILLESEVIERVILLESEVIERVILLESEVIERVILLESEVIERVILLESEVIERVILLESEVIERVILLESEVIERVILLESEVIERVILLE

SHADY VALLEYSHADY VALLEYSHADY VALLEYSHADY VALLEYSHADY VALLEYSHADY VALLEYSHADY VALLEYSHADY VALLEYSHADY VALLEY

SHARPS CHAPELSHARPS CHAPELSHARPS CHAPELSHARPS CHAPELSHARPS CHAPELSHARPS CHAPELSHARPS CHAPELSHARPS CHAPELSHARPS CHAPEL

SODDY DAISYSODDY DAISYSODDY DAISYSODDY DAISYSODDY DAISYSODDY DAISYSODDY DAISYSODDY DAISYSODDY DAISY

SPRING CITYSPRING CITYSPRING CITYSPRING CITYSPRING CITYSPRING CITYSPRING CITYSPRING CITYSPRING CITY

VONOREVONOREVONOREVONOREVONOREVONOREVONOREVONOREVONORE

WARTBURGWARTBURGWARTBURGWARTBURGWARTBURGWARTBURGWARTBURGWARTBURGWARTBURG

WASHBURNWASHBURNWASHBURNWASHBURNWASHBURNWASHBURNWASHBURNWASHBURNWASHBURN

WHITE PINEWHITE PINEWHITE PINEWHITE PINEWHITE PINEWHITE PINEWHITE PINEWHITE PINEWHITE PINE

CONCORDCONCORDCONCORDCONCORDCONCORDCONCORDCONCORDCONCORDCONCORD

CLINCHPORTCLINCHPORTCLINCHPORTCLINCHPORTCLINCHPORTCLINCHPORTCLINCHPORTCLINCHPORTCLINCHPORT

NPA 423 Rate Center MapNPA 423 Rate Center MapNPA 423 Rate Center MapNPA 423 Rate Center MapNPA 423 Rate Center MapNPA 423 Rate Center MapNPA 423 Rate Center MapNPA 423 Rate Center MapNPA 423 Rate Center Map

NPA Boundaries

Rate Center Boundaries

NPA 423 Legend

Produced by CDS Business Mapping 4/23/99Produced by CDS Business Mapping 4/23/99Produced by CDS Business Mapping 4/23/99Produced by CDS Business Mapping 4/23/99Produced by CDS Business Mapping 4/23/99Produced by CDS Business Mapping 4/23/99Produced by CDS Business Mapping 4/23/99Produced by CDS Business Mapping 4/23/99Produced by CDS Business Mapping 4/23/99

NPA 423NPA 423NPA 423NPA 423NPA 423NPA 423NPA 423NPA 423NPA 423

NPA 423NPA 423NPA 423NPA 423NPA 423NPA 423NPA 423NPA 423NPA 423

NPA 865NPA 865NPA 865NPA 865NPA 865NPA 865NPA 865NPA 865NPA 865


