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1.0 Introduction

1.1 Purpose

This document provides instruction for making requests for the assignment of the following
North American Numbering Plan (NANP) resources via the NANP Administration System
(NAS): Carrier Identification Codes (CICs), 456 (INT/NPA/NXX), PCS 5YY NXX [NPA
500/533/544] and 9Y'Y [NPA 900] NXX codes, NPAs (area codes), and 555 and 800-855 line
numbers. It also provides information regarding the capabilities for queries and reports in NAS.
These resources are commonly referred to as Other NANP Resources (a.k.a. Other Resources).

1.2 NAS Overview as it Relates to Other NANP Resource Processing

The following list includes some of the request processing and reporting capabilities available in
NAS for these resources:
e Entering and submitting requests for new resource assignments
e Entering and submitting requests for changes to existing resource assignments
e Searching for forms tied to resource requests (Part 1s, Part As, Confirmation of In-
Service)
e Reports capabilities
o Submitted applications
o Submitted in-service confirmations
o Assignments needing in-service confirmations

1.3 Content Summary

This document guides NAS users through the application process for Other Resources, excluding
central office codes. The following resources are addressed:

CICs

Personal Communications Service (PCS) 5YY NXX [500/533/544] Codes
9YY NXX Codes

555 Line Numbers

NPAs

International Inbound NPA (456) Codes

800-855 Line Numbers

© Neustar, Inc. 2011
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The flowchart below describes Other Resources request processing in NAS.
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1.5 Getting Started

To have access to Other Resources forms in NAS, you must have selected the “Other Resources”
subscription during registration. For questions on registration, please contact the North
American Numbering Plan Administration (NANPA) Customer Support Desk at (866) 623-2282
or via email at nanpa-login@neustar.biz.

When you log into NAS, the following tool frame menu (Figure 1.4) will be available for Other
Resources.

(=]
= EJRequest Faor
Fesources

~EMew MPA Part 1
~BENew CIC Pant &
~ENew CIC Pant ¢
B Mew 900 Pant A
B Mew 900 Part ¢
~BENew PCS Part A
~EMNew PCS Pant ¢
~EMew 555 Part 1
B New 555 Pant 3
~BEMew 456 Part &
~EMNew 456 Pant ¢
B Mew 800855

- BlSearch Forms

- EBUzer Profile

I+l

I+l

Figure 1.4

To create an application request for any of the Other Resources, click on “Request for
Resources.” This will bring down a list of the application forms associated with the various
other NANP resources available in NAS. Click on the particular form you wish to submit and
proceed with completing the form.

© Neustar, Inc. 2011
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2.0 Carrier Identification Codes (CICs)

This section discusses the submission of a first CIC application, a request for an additional CIC,
changes to an assigned CIC, return of a CIC, and applying to NANPA for the transfer of a CIC
assignment due to merger/acquisition.

From the “Request for Resources” main menu, select “New CIC Part A” to begin each of these
submissions.

© Neustar, Inc. 2011
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CIC APPLICATION FORM

Entities requesting a CIC shall complete the following steps

(a) The entity shall place a valid order for FG B or FG D trunk access serwice, or FG B translations access senvice,
where available, with an access provider®

(b} If a CIC assignment is being requested, the entity shall complete this form and attach to the request for access
setvice, Use one form per CIC request.

() The access senice provider shall submit the CIC Application Form to the administrator, currently Morth Armerican
Mumbering Plan Administrator (NANPA).

(d) The CIC administrator shall complete the CIC Assignment Farm, within 10 working days from receipt of
assignment request from the access senvice provider. The CIC Assignment Form shall be sent to the entity
requesting a CIC and the access service provider.

A CIT assigned to an entity shall be placed in service within B maonths after the assignment date as reported on the
CIC Assignment Form. The entity assigned the CIC shall submit the CIC Activation Form to the CIC administratar
indicating the date the CIC was activated. f a CIC is not activated within the B-month period, the assigned CIC may
be reclaimed using procedures described in Section B of these guidelines. It is understood that the entity will return
the CIC to the administrator for reassignment if the resource is no longer used by the entity, has not been activated
within the timeframe specified in these guidelines, or iz not being used in confarmance with these guidelines

The entity, access service provider and the CIC administrator acknowledge that the information contained in this
application form is sensitive, proprietary and will only be shared with the appropriate administrator and/or regulators:

1. Date of request for access senvice:

2. Contact Information

Access Custormner Mame™: I

Strest™ I

State/Prov™
City™: | Zip™:
Telephone™. I Fat

Ernail= |

Contact Name™ I‘

Title: |

&

Access Customer Name Abhbreviation (ACNA)*: I
Type of Request (select one)™:

o

C FirstCIc

 Additional CIC

= Information change CIC (go to Section 123
= Return CIC ¢go to Section 113

= MergerAcquisition ¢go to Section 12)

5. Type of serice (select one)*:
CFGB
 FG B Translations Access
CFGD

6. Does the entity requesting this assi
©ves
© o
% Mot Applicable

ment have any CICs currenthy assigned?

Ifyes, please listthe CICs currently assigned, specifying whether they are FGB or FGD assignments
|
[ -|
7. Does the requesting entity share commaon ownership or control with other companies (see Section 1.3 for the
guidelines)?
© yes
© o
@ Mot Applicable

Ifyes, please listthe name(s) of all other companies under common ownership or contral with the requesting entity

=l

H

8. Hyesto 7, do any of these entities under common ownership or control have CICs?
 Yes
© No
& ot Applicable

Figure 2.1

© Neustar, Inc. 2011
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9. Please provide three code selections in order of preference:
1.
2|
3|

10. I the ahove codes are not available, may any available code he assigned?
 ves
Mo
% Mot Applicable

11. Code Return Notification:
The following ClC{s) is being returned 1o the list of available codes

-
=

Effective Date:

12. CIC Information Change:
CIC affected:

Qld Infarmation

]

Mews Infarmation

]

Explanation

N

Effective Date:

| herehy cerify that the abowe information is true and accurate to the best of my knowledge, that the assigned CIC will be
used in accordance with the CHC Assignment Guideiines (IMC 95-01 27-006) and that this application has been prepared in
accordance with the guidelines.

Authorized Representative of the CIC Entity™: I

Title™: |

Date™: |

Submitl Resetl Cancel

h LECs are not formal "purchasers" of FG B or FG D access, the CIC Assignment Guidelines do not preclude LECs from being assigned

Meustar, Inc. Legal Motice/Dizclaimer. Plug-ins. Laszt updated: January 29, 2004,

Figure 2.2

© Neustar, Inc. 2011
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CIC Activation Form

By signing below, | certify that the CIC(s) specified below are in service, i.e. the appropriate Feature Group B andior Feature
Group Draccess trunks are in place, or FG B translations access has bheen obtained, and that the CIC{s) are heing used for
the purpose specified inthe original application.

Authorized Representative of the CIC Applicant™: |

Access Customer Name Abbreviation (ACHA)™ |

Title*: |

Date™ |

ClIC CIC Type Date of Assignment In-Seniice Date
" [FaB =] | |
2 [Fae =] | |
3 |FeB =l | |
4 [Fae =] | |
Continue |m|

Figure 2.3

2.1 CIC Application Form — First CIC

This section discusses the creation and submission of a CIC application form for a “First CIC”
assignment via NAS.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the CIC application form as follows (Figures 2.1 and 2.2):

Section 1 — Date of Request for Access Service

The date of request for access service represents the date that a valid order for trunk access was
placed with the applicant’s service provider. The applicant enters this date. A switchless reseller
that is applying to NANPA for a CIC would not enter information in this field, leaving it blank.

If a date is supplied in Section 1 and if the applicant is a long distance carrier, the applicant’s

service provider must supply NANPA (separate from Part A) with a copy of the Access Service
Request (ASR) as confirmation that an order for trunk access was placed.

© Neustar, Inc. 2011
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Section 2 — Contact Information - The access customer name, street, city, state and zip code,
the telephone and fax numbers, e-mail address, contact name and title are pre-populated from the
NAS user profile. Each of these fields is editable.

Section 3 — Access Customer Name Abbreviation (ACNA)

Any US applicant must supply a valid ACNA assignment in this field, as required by the CIC
assignment guidelines (http://www.atis.org/inc/). ACNAs are 3-character alphabetical
assignments. All ACNAs are validated by NANPA. Canadian applicants are not required to
supply an ACNA.

Section 4 — Type of Request (select one)
Select “First CIC”.

Section 5 — Type of Service (select one)

Identify the type of request (Feature Group B (FGB), FGB Translations Access, or Feature
Group D (FGD)). Only one of these types of request can be identified.

Section 6 — Does the entity requesting this assignment have any CICs currently assigned -
Since this CIC application form is being submitted for a “First CIC”, Section 6 must be answered

with a “No”.

Section 7 — Does the requesting entity share common ownership or control with other
companies?

A “Yes” or “No” response is required.

If Section 7 is answered “Yes”, the names of any and all other companies under common
ownership and/or control with the applicant must be provided in the space below the “Yes”
response (required field if Section 7 is “Yes”).

If Section 7 is answered “No”, the space below the “No” response is left blank.

Section 8 — If yes to #7, do any of these entities under common ownership or control have
CICs - If Section 7 was answered “No”, “Not Applicable” should be marked in Section 8.

If Section 7 was answered “Yes”, then the appropriate response of “Yes” or “No” should be
marked in Section 8.

Section 9 — Please provide three code selections in order of preference.

© Neustar, Inc. 2011
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If the applicant wishes to apply for a specific code, these fields are provided for the applicant to
identify the specific code they are requesting. The applicant is not required to complete this
section. If this section is not completed, and if the applicant meets all other qualifications to
obtain an assignment, a random assignment will be made.

Section 10 — If the above codes are not available, may any available code be assigned - If the
applicant provides specific codes in response to Section 9 that are not available for assignment,
by answering “Yes” to this question, the applicant indicates that they will accept a random
assignment. By responding “No” to this section, the applicant indicates that no assignments
other than the specific codes they provided in response to Section 9 will be accepted.
Responding “No” to this section may result in denial of the CIC application form.

Section 11 — Code Return Notification - This section is not applicable to the request for a “First
CIC”.

Section 12 - CIC Information Change - This section is not applicable to the request for a “First
CIC”.

Certification Section

The authorized representative of the CIC entity, title, and date are pre-populated from the user
profile.

Step 2 — Submit the CIC application form

To submit the CIC application form for a “First CIC”, click the “Submit” button. If you have a
successful submission, you will receive a confirmation form with a specific tracking number.
(Be sure to record the tracking number reflected on the confirmation; the tracking number is for
your use to monitor the status of your application form in NAS.) If your submission is
unsuccessful, NAS will return you to the CIC application form with an “Error Message” at the
beginning of the screen specifically indicating the fields that must be corrected or completed in
order to successfully submit the application.

If you click on the “Cancel” button, NAS will cancel the CIC application form and return you to
the NAS home page.

If you click on the “Reset” button, NAS will blank out all fields in which you provided
information and allow you to re-enter information.

CIC Activation Form (Figure 2.3)

© Neustar, Inc. 2011
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The CIC Activation Form appears when “New CIC Part C” is selected from the “Request for
Resources” main menu. For an applicant to create and submit a confirmation of CIC activation
(for either a “First CIC” or “Additional CIC”), complete the fields on the CIC Activation Form:

The “Authorized Representative of the CIC Applicant”, “Title”, and “Date” fields will be pre-
populated from the user profile information.

ACNA — Enter the ACNA [required field].

CIC — Enter your assigned CIC.

CIC Type - Click on the drop down arrow to select the appropriate CIC Type (FGB or FGD).
Date of Assignment — Enter the date the CIC was assigned using the mm/dd/yyyy format.

In-Service Date — Enter the date service (FGB or FGD) was activated for the CIC using the
mm/dd/yyyy format.

2.2 CIC Application Form — Additional CIC

This section discusses the creation and submission of a CIC application form for an “Additional
CIC” assignment via NAS.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the CIC application form as follows (Figures 2.1.and 2.2):

Section 1 — Date of Request for Access Service - The date of request for access service
represents the date that a valid order for trunk access was placed with the applicant’s service
provider. The applicant enters this date. A LEC, CLEC, or switchless reseller that is applying
directly to NANPA for a CIC without ordering trunk access from a service provider would not
enter information in this field, leaving it blank.

If a date is supplied in Section 1, the applicant’s service provider must supply NANPA (separate

from Part A) with a copy of the Access Service Request (ASR) as confirmation that an order for
trunk access was placed.

Section 2 — Contact Information - The access customer name, street, city, state and zip code,
the telephone and fax numbers, e-mail address, contact name and title are pre-populated from the
user profile information. Each of these fields is editable.

© Neustar, Inc. 2011
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Section 3 — Access Customer Name Abbreviation (ACNA) - Any US applicant must supply a
valid ACNA assignment in this field, as required by the CIC assignment guidelines. ACNAs are
3-character alphabetical assignments. All ACNAs are validated by NANPA. Canadian
applicants are not required to supply an ACNA.

Section 4 — Type of Request (select one) - Select “Additional CIC”.

Section 5 — Type of Service (select one) - Identify the type of request (FGB, FGB Translations
Access, or FGD). Only one of these types of request can be identified.

Section 6 — Does the entity requesting this assignment have any CICs currently assigned -
Since this CIC application form is being submitted for a “Additional CIC”, Section 6 must be
answered with a “Yes”.

Section 7 — Does the requesting entity share common ownership or control with other
companies - A “Yes” or “No” response is required.

If Section 7 is answered “Yes”, the names of any and all other companies under common
ownership and/or control with the applicant must be provided in the space below the
“Yes” response (required field if Section 7 is “Yes”).

If Section 7 is answered “No”, the space below the “No” response is left blank.

Section 8 — If yes to #7, do any of these entities under common ownership or control have
CICs?

If Section 7 was answered “No”, “Not Applicable” should be marked in Section 8.

If Section 7 was answered “Yes”, then the appropriate response of “Yes” or “No” should
be marked in Section 8.

Section 9 — Please provide three code selections in order of preference.

If the applicant wishes to apply for a specific code, these fields are provided for the applicant to
identify the specific code they are requesting. The applicant is not required to complete this
section. If this section is not completed, and if the applicant meets all other qualifications to
obtain an assignment, a random assignment will be made.

Section 10 — If the above codes are not available, may any available code be assigned? - If
the applicant provides specific codes in response to Section 9 that are not available for
assignment, by answering “Yes” to this question, the applicant indicates that they will accept a
random assignment. By responding “No” to this section, the applicant indicates that no
assignments other than the specific codes they provided in response to Section 9 will be
accepted. Responding “No” to this section may result in denial of the CIC application form.

© Neustar, Inc. 2011
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Section 11 — Code Return Notification - This section is not applicable to the request for an
“Additional CIC”.

Section 12 - CIC Information Change - This section is not applicable to the request for an
“Additional CIC”.

Certification Section

The authorized representative of the CIC entity, title, and date are pre-populated from the user
profile.

Step 2 — Submit the CIC application form

To submit the CIC application form for an “Additional CIC”, click the “Submit” button.

CIC Activation Form (Fiqure 2.3)

For an applicant to create and submit a confirmation of CIC activation (for either a “First CIC”
or “Additional CIC”), complete the fields on the CIC Activation Form:

The “Authorized Representative of the CIC Applicant”, “Title”, and “Date” fields will be pre-
populated from the user profile information.

ACNA — Enter the ACNA that is affiliated with the CIC that has been activated [required field].
CIC — Enter your assigned CIC.

CIC Type — Click on the drop down arrow to select the appropriate CIC Type (FGB or FGD).
Date of Assignment — Enter the date the CIC was assigned using the mm/dd/yyyy format.

In-Service Date — Enter the date that service (FGB or FGD) was activated for the CIC using the
mm/dd/yyyy format.

© Neustar, Inc. 2011
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2.3 CIC Application Form — Information change CIC

This section discusses the creation and submission of a CIC application form for an “Information
change CIC” assignment via NAS.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the CIC application form as follows (see Figures 2.1 and 2.2):

Section 1 — Date of Request for Access Service - This section is not applicable to notification
of an information change relating to an existing CIC assignment.

Section 2 — Contact Information - The access customer name, street, city, state and zip code,
the telephone and fax numbers, e-mail address, contact name and title are pre-populated from the
user profile information. Each of these fields is editable.

Section 3 — Access Customer Name Abbreviation (ACNA) - Any US applicant must supply a
valid ACNA assignment in this field, as required by the CIC assignment guidelines. ACNAs are
3-character alphabetical assignments. All ACNAs are validated by NANPA. Canadian
applicants are not required to supply an ACNA.

Section 4 — Type of Request (select one) - Select “Information change CIC”.

Section 5 — Type of Service (select one) - This section is not applicable to “Information change
CIC.”

Section 6 — Does the entity requesting this assignment have any CICs currently assigned -
This section is not applicable to Information Change on a CIC assignment.

Section 7 — Does the requesting entity share common ownership or control with other
companies - This section is not applicable to Information Change on a CIC assignment.

Section 8 — If yes to #7, do any of these entities under common ownership or control have
CICs? - This section is not applicable to Information Change on a CIC assignment.

Section 9 — Please provide three code selections in order of preference - This section is not
applicable to Information Change on a CIC assignment.

Section 10 — If the above codes are not available, may any available code be assigned? - This
section is not applicable to Information Change on a CIC assignment.

© Neustar, Inc. 2011
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Section 11 — Code Return Notification - This section is not applicable to Information Change
on a CIC assignment.

Section 12 - CIC Information Change

CIC affected - Enter the CIC(s) affected by the information change, specifically
identifying if the CIC(s) is a FGB or a FGD CIC(s).

Old Information - Supply the old information relating to the CIC(s) as it exists before
the change is requested.

New Information - Supply the new information that you are requesting the change be
made to relating to the CIC(s) assigned.

Explanation - Supply a brief, but comprehensive explanation of the reason you are
requesting a change (i.e., entity name change, reason for the entity name change [legal
entity name change, etc.], address change, contact information change, change of address,
ACNA change, etc.). NOTE: Confirming legal documentation must be supplied
separately to NANPA to support the request for an entity name change or assignee name
change due to a merger/acquisition.

Effective Date — Supply the date that the information change is effective. Use the
format, mm/dd/yyyy.

Certification Section

The authorized representative of the CIC entity, title, and date are pre-populated from the user
profile.

Step 2 — Submit the CIC application form

To submit the CIC application form for an “Information change CIC”, click the “Submit”
button.

© Neustar, Inc. 2011
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2.4  CIC Application Form — Return CIC

This section discusses the creation and submission of a CIC application form to return a CIC
assignment via NAS.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the CIC application form as follows (see Figures 2.1 and 2.2):

Section 1 — Date of Request for Access Service - This section is not applicable to returning a
CIC assignment.

Section 2 — Contact Information - The access customer name, street, city, state and zip code,
the telephone and fax numbers, e-mail address, contact name and title are pre-populated from the
user profile information. Each of these fields is editable.

Section 3 — Access Customer Name Abbreviation (ACNA) — Enter the ACNA that is affiliated
with the CIC being returned.

Section 4 — Type of Request (select one) - Select “Return CIC”.
Section 5 — Type of Service (select one) — One type of service must be identified.

Section 6 — Does the entity requesting this assignment have any CICs currently assigned -
This section is not applicable to returning a CIC.

Section 7 — Does the requesting entity share common ownership or control with other
companies - This section is not applicable to returning a CIC.

Section 8 — If yes to #7, do any of these entities under common ownership or control have
CICs” - This section is not applicable to returning a CIC.

Section 9 — Please provide three code selections in order of preference - This section is not
applicable to returning a CIC.

Section 10 — If the above codes are not available, may any available code be assigned? - This
section is not applicable to returning a CIC.

Section 11 — Code Return Notification

© Neustar, Inc. 2011
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The following CIC(s) is being returned to the list of available codes - Supply the
CIC(s) to be returned, specifically identifying if it is a FGB or FGD CIC(s) being
returned to NANPA.

Effective Date - Supply the date that the return of the CIC(s) is effective. Use the
format, mm/dd/yyyy.

Section 12 - CIC Information Change - This section is not applicable to a Return CIC.

Certification Section

The authorized representative of the CIC entity, title, and date are pre-populated from the user
profile.

Step 2 — Submit the CIC application form

To submit the CIC application form for a “Return CIC”, click the “Submit” button. .

2.5 CIC Application Form — Merger/Acquisition

This section discusses the creation and submission of a CIC application form requesting the
transfer of a CIC assignment due to merger/acquisition.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the CIC application form as follows (see Figures 2.1 and 2.2):

Section 1 — Date of Request for Access Service - This section is not applicable to notification
of a merger/acquisition relating to an existing CIC assignment.

Section 2 — Contact Information - The access customer name, street, city, state and zip code,
the telephone and fax numbers, e-mail address, contact name and title are pre-populated from the
user profile information. Each of these fields is editable.

Section 3 — Access Customer Name Abbreviation (ACNA) - Any US applicant must supply a
valid ACNA assignment in this field, as required by the CIC assignment guidelines.

Section 4 — Type of Request (select one) - Select “Merger/Acquisition”.
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Section 5 — Type of Service (select one) - Identify the type of request (FGB, FGB Translations
Access, or FGD).

Section 6 — Does the entity requesting this assignment have any CICs currently assigned? -
This section is not applicable to notice of a merger/acquisition.

Section 7 — Does the requesting entity share common ownership or control with other
companies - This section is not applicable to notice of a merger/acquisition.

Section 8 — If yes to #7, do any of these entities under common ownership or control have
CICs? - This section is not applicable to notice of a merger/acquisition.

Section 9 — Please provide three code selections in order of preference - This section is not
applicable to notice of a merger/acquisition.

Section 10 — If the above codes are not available, may any available code be assigned? - This
section is not applicable to notice of a merger/acquisition.

Section 11 — Code Return Notification - This section is not applicable to notice of a
merger/acquisition.

Section 12 - CIC Information Change

CIC affected - Enter the CIC(s) affected by the information change, specifically
identifying if the CIC(s) is a FGB or a FGD CIC(s).

Old Information - Supply the old information relating to the CIC(s) as it exists before
the change is requested.

New Information - Supply the new information that you are requesting the change be
made to relating to the CIC(s) assigned.

Explanation - Supply a brief, but comprehensive explanation of the reason you are
requesting a change (i.e., entity name change, reason for the entity name change [legal
entity name change, etc.], address change, contact information change, change of address,
ACNA change, etc.). NOTE: Confirming legal documentation must be supplied
separately to NANPA to support the request for an entity name change or assignee name
change due to a merger/acquisition.

Effective Date — Supply the date that the information change is effective. Use the
format, mm/dd/yyyy.
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Certification Section

The authorized representative of the CIC entity, title, and date are pre-populated from the user
profile.

Step 2 — Submit the CIC application form

To submit the CIC application form for “Merger/Acquisition”, click the “Submit” button.
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3.0 PCS5YY NXX [500/533/544] Codes

This section discusses the submission of an initial PCS 5YY NXX [500/533/544] code
application, a request for an additional PCS 5Y'Y NXX code assignment, changes to an assigned
PCS 5YY NXX code, and the return of a PCS 5YY NXX code.

From the “Request for Resources” main menu, select “New PCS Part A” to begin each of these
submissions.

PCsS 5YY CODE FORMS
PART A
ASSIGNMENT REQUEST/RETURN NOTIFICATION/INFORMATION CHANGE

The applicant and code administrator acknowledge that information other than identifying the applicant and any code assigned to that applicant.
contained on this request form is sensitive and will be treated as confidential. The information in this form shall be treated as proprietary and will
only be shared with PCS 5¥Y NXX code administrator personnel and/for regulators.

1. Hame of entity requesting code assignmentireturn notificationfinformation change:

2. Contact Information :
Mame:™:
Address:
Room
City/State/Zip Code, Prov./Country/Fostal Code:*
Fhone Mo::
Fax Mo~
Email=:
Company Name

Operating Company Number (OCHN)y*: 1

3. PCS 5YY NXX Code Request:
3a.Type of Request
< Initial PCS 5YY MK code(s) for service provider (Also complete section 3b)
< Additional PCS 5YY NXX code(s) for service provider (Also complete section 3c)
2 PCS 5YY NXX code return (Also complete section 3d)
2 PCS 5YY NXX code information change (Also complete section Ze)
Mote: Itis the responsibility of the applicant to arrange with other entities for code activation, deactivation, and changes

3b. Initial PCS 5YY NXX Code(s) Request
Cuantity of initial PCS 5YY NXX(s) being requested

Initial PCS 5YY MXH(s) Assignment Preference in order of priority 20000

Frovide a general description of the service:

FProvide a subscription forecast substantiation if requestis for more than one MNXX code; i.e. Projected demand for 12 months (from initial service date):
(Average Amount of Numbers/Maonth)

Planned in semnvice date(s) for PCS 5YY NXO( code(s): *

|5 certification or authaorization required to provide services in the intended service area(s)?:

O ves & Mo (& Mot Applicable

If yes, does your company have such certification ar authaorization?

O ves & Mo O Pending ) Mot Applicable

Ifyes, type and date of certification (e.g., letter of authorization, license, Certificate of Public Converience, etc.):

If no or pending, explain:

Figure 3.1
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3c. Additional PC5S 5YY NXX Code(s) Request

Quantity of additional FC3 5YY MNXX(s) being requested |:|

Additional PCS 5YY MXX(s) Assignment Preference in order t:f|::|ri|::rit3r2

Current percent fill on assigned PC3 5YY MK codes:

[Working Mumbers + Numbers Unavailable for Assignment] X 100
[Mumber of NXX code(s) X 10,000]

Current % Fill=

Growth histary for 12 months: |:| (Average Amount of NumbersiMonth)

Projected dernand for the coming 12 months: I:l (Average Amount of Numbers/Maonth)

Months to exhaust: I:I

Flanned in service date for the PCS 5YY MNXK code(s): E‘|
(The applicant agrees to place these code(s) in service within six months of the assignment date.)

3d. Code return notification
The following PC3 5YY NXX code(s) are being returned to the list of available NXX codes:

Effective date: (mm/ddiyyy)

Figure 3.2
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3Je. Code information change

PCS 5YY MNxX Codes affected:

Reasons for change:

() MergerfAcquisition

) Company Name Change
(O ContactInformation Change
O other

Explanation:

Effective date: | |

These PCS 5YY N code(s) were formerly administered by:

Company Mame: | |

Contact Name:

|
Address: |
|

Room:

City/State/Zip Code,
FProvince/Country /P ostal | |
Code:

Email: |

Qperating Company
Mumber (QCN): I:I

Itis understood that applicant will return the assigned PCS 5YY MNXX code to the administrator for reassignment if the resource is no longer in use by the
applicant, no longer required for the service for which it was intended, not activated by the timeframe specified in these guidelines (an extension can be
applied for), or not used in conformance with these assignment guidelines.

| hereby certify that the above information is true and accurate to the best of my knowledge, thatthe assigned PCS 5YY N codes will be used in the
provision of personal communication senvices as a publictelecommunication service, and that this application has been prepared in accordance with the
“Personal Communications Services 5YY NXX Code Assignment Guidelines”™.

Autherized Representative | |

of Code ApplicantHolder:

Title:* | |

[ Submit ][ Reset][ Cancel ]

" Required per FCC 00-429 Section 52.15(g)2)v).

Ainitially a single 5YY code (500/533) will be allocated to personal communications senices. However, it is anticipated that additional SAC(s) will be allocated when applicable. Please
indicate the full six digits (e.g. 500-234) in order of preference.

24t least 90 calendar days after the code is assigned by the Administrator is needed to update the LERG Routing Guide. Updating the LERG Routing Guide does not imply the code will
be activated/deactivated! changed in every network by that date. It is the responsibility of the applicant to arrange with other entities for code activation, deactivation, and changes

Figure 3.3
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PCS 5YY NXX Forms
Part C
CONFIRMATION OF PCS/5YY/INXX CODE IN SERVICE

By signing below, | certify that the PCS 5YY code(s) specified below are in service(i.e., the code holder has actual assigned end users [customers] or
senvices that are used to generate traffic) and that the MNX2X code(s) are being used for the purpose specified in the original application (See Section 5.0,
"Responsibiliies of Code Applicants and Holders™ in the current Personal Communications Senvices 5YY NXX Code Assignment Guidelines”™).

Authorized Representative of Code Holder®

Operating Company Mumber(QCHN):

|

| |

Title: | |
| |

Date

Service Trouble Reporting Contact Name*:

Senvice Trouble Reporting Number®: | |

Date of Assignment In-Senvice Date
PCS MNXX Code
(mm/ddiyyyy) (mimddyyyy)

Figure 3.4
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3.1 PCS5YY NXX Part A - Initial Request

The following section describes the steps for an applicant to create and submit a request in NAS
for an initial PCS 5YY NXX assignment.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the Part A form as follows (Figure 3.1, 3.2 and 3.3):

Section 1 — Name of entity requesting code assignment/return notification/information
change - This field will be pre-populated from the user profile information and it is editable.

Section 2 — Contact Information - All fields will be pre-populated from the user profile
information except for Operating Company Number (OCN) which the applicant must enter.
These fields are editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Section 3 - PCS 5YY NXX Code Request:

3a. Type of Request (select one) - For the request of an initial assignment, select “Initial PCS
5YY NXX code(s) for service provider”.

3b. Initial PCS 5YY NXX code(s) requested:

Quantity of initial PCS 5YY NXX(s) being requested - The applicant enters the
number of codes being requested.

Initial PCS 5YY NXX(s) assignment preference in order of priority - The applicant
may specifically request a particular code by entering that code in this field (in the format
of 5YY-XXX, always 6 digits in length).

Provide a general description of the service - The applicant enters a brief description of
the service to be offered in this field. (When requesting an additional code assignment,
completion of this field is not required).

Provide a subscription forecast substantiation if request is for more than one 5YY
NXX code; i.e., Projected demand for 12 months (from initial service date):
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Average Amount of Numbers/Month - This section is not applicable in the request for
an initial PCS 5YY NXX code.

Planned in-service date(s) for PCS 5YY NXX code(s) - The applicant enters the
planned activation date. The date should be entered in the format of mm/dd/yyyy.

Is certification or authorization required to provide services in the intended service
area(s)? - Select one appropriate response (Yes/No/Not Applicable).

If yes, does your company have such certification or authorization? - If yes, type and
date of certification or authorization — Enter a description of the type and date of
certification or authorization. Completion of this field is required if the applicant
answered “Yes” regarding certification or authorization.

If no or pending, explain — Enter an explanation as to why certification or authorization
has not been obtained. Completion of this field is required if applicant answered “Yes”
to certification or authorization being required, but answered “No” to not having the
required certification or authorization.

3c. Additional PCS 5YY NXX Code(s) Request - None of the fields in this section are
applicable to the request for an initial PCS NOO NXX code.

3d. Code Return Notification - This section is not applicable to the request for an initial PCS
5YY NXX code.

3e. Code information change - This section is not applicable to the request for an initial PCS
5YY NXX code.

These PCS 5YY NXX code(s) were previously administered by - This section is not
applicable to the request for an initial PCS NOO NXX code.

Certification Section

The Authorized Representative, Title, and Date fields are pre-populated from information in the
user profile. These fields may be edited.

Step 2: Submit the Part A PCS 5YY NXX Request Form as follows:

To submit the Part A Request form, click the “Submit” button. If you click on the “Reset”
button, NAS will blank out all fields in which you provided information and allow you to re-
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enter the information. If you click on the “Cancel” button, NAS will cancel the Part A form and
return you to the NAS home page.
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Part C — PCS 5YY NXX — Activation Form (Fiqure 3.3)

The Part C Confirmation of PCS 5YY NXX Code Activation Form appears when “New PCS
Part C” is selected from the “Request for Resources” main menu.

Authorized Representative, Title and Date — These fields will be pre-populated from
information in the user profile.

Operating Company Number (OCN) — This is a required field that must be completed by the
applicant when the PCS 5YY NXX Activation Form is submitted through NAS.

Service Trouble Reporting Contact Name and Service Trouble Reporting Number - These
are required fields that must be completed by the applicant when the Activation Form is
submitted through NAS after the code assignment(s) has been put into service.

PCS 5YY NXX Code, Date of Application, In-Service Date - These are required fields that

must be completed by the assignee when the Activation Form is submitted through NAS.
Date format must be mm/dd/yyyy.

3.2 PCS5YY NXX Part A - Additional Request

The following section describes the steps for an applicant to create and submit a request in NAS
for an additional PCS 5YY NXX code.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the Part A form as follows (see Figures 3.1, 3.2 and 3.3):

Section 1 — Name of entity requesting code assignment/return notification/information
change - This field will be pre-populated from the user profile information and it is editable.

Section 2 — Contact Information - All fields will be pre-populated from the user profile
information except for OCN which the applicant must enter. These fields are editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Section 3 - PCS 5YY NXX Code Request:

3a. Type of Request (select one) - For the request of an additional assignment, select
“Additional PCS 5YY NXX code(s) for service provider”.
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3b. Initial PCS 5YY NXX code(s) requested - This section is not applicable in the request for
an additional PCS NOO NXX code.

3c. Additional PCS 5YY NXX Code(s) Request:

Quantity of additional PCS 5YY NXX code(s) being requested - Enter the number of
additional codes requested.

Additional PCS 5YY NXX Assignment Preferences in order of priority - The
applicant may specifically request a particular code(s) by entering that code in this field
(in the format of 500/533/544-NXX, always 6 digits in length).

Current percent fill on assigned PCS 5YY NXX codes - Enter the current percent fill
on any existing PCS 5YY NXX code(s) assigned using the formula provided.

Growth history for 12 months (Average Amount of Numbers/Month) — Enter the
growth history on any existing PCS 5YY NXX currently assigned using the formula
provided. The growth history must be expressed in whole numbers (no decimals or
commas).

Projected demand for the coming 12 months (Average Amount of Numbers/Month)
— Enter the projected demand using the formula provided.

Months to exhaust — Enter the approximate months to exhaust information.

Planned in-service date for the PCS 5YY NXX code(s). (The applicant agrees to
place these code(s) in service within six months of the assignment date.) - Enter the
planned activation date in the format of mm/dd/yyyy.

3d. Code Return Notification - This section is not applicable to additional requests.

3e. Code information change - This section is not applicable to additional requests.

Certification Section

The Authorized Representative, Title, and Date fields are pre-populated from information in the
user profile. These fields are editable.

Step 2: Submit the Part A PCS 5YY NXX Request Form as follows:
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To submit the application, click the “Submit” button.

Part C — PCS 5YY NXX — Activation Form (Figure 3.3)

Authorized Representative, Title and Date — These fields will be pre-populated from
information in the user profile.

Operating Company Number (OCN) — This is a required field that must be completed by the
applicant when the PCS 5YY NXX Activation Form is submitted through NAS.

Service Trouble Reporting Contact Name and Service Trouble Reporting Number — These
are required fields that must be completed by the applicant when the Activation Form is
submitted through NAS after the code assignment(s) has been put into service.

PCS 5YY NXX Code, Date of Assignment, In-Service Date — These are required fields that

must be completed by the assignee when the Activation Form is submitted through NAS. Date
format must be mm/dd/yyyy.

3.3 PCS5YY NXX Part A - Return Request

The following section describes the steps for an applicant to create and submit a request in NAS
to return a PCS 5YY NXX code.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the Part A form as follows (see Figures 3.1, 3.2 and 3.3):

Section 1 — Name of entity requesting code assignment/return notification/information
change - This field will be pre-populated from the user profile information and it is editable.

Section 2 — Contact Information - All fields will be pre-populated from the user profile
information except for OCN which the applicant must enter. These fields are editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Section 3 - PCS 5YY NXX Code Request:

3a. Type of Request (select one) - For the return of a PCS N0OO NXX assignment, select “PCS
5YY NXX code(s) return”.
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3b. Initial PCS 5YY NXX code(s) requested — This section is not applicable to a code return.

3c. Additional PCS 5YY NXX Code(s) Request - This section is not applicable to code
returns.

3d. Code Return Notification:

The following PCS 5YY NXX code(s) are being returned to the list of available
codes - Enter the PCS 5YY NXX code(s) being returned (in the format of 500/533/544-
XXX, always 6 digits).

Effective date (mm/dd/yyyy) - Enter the effective date on the return of the codes in the
format of mm/dd/yyyy. This is a required field.

3e. Code information change - This section is not applicable to code returns.

Certification Section

The Authorized Representative, Title, and Date fields are pre-populated from information in the
user profile. These fields may be edited.

Step 2: Submit the Part A PCS 5YY NXX Code Request Form as follows:

To submit the application, click the “Submit” button.

3.4 PCS5YY NXX Part A - Change Request

The following section describes the steps for an applicant to create and submit a request in NAS
to change information associated with a PCS 5YY NXX code.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the Part A form as follows (see Figures 3.1, 3.2 and 3.3):

Section 1 — Name of entity requesting code assignment/return notification/information
change - This field will be pre-populated from the user profile information and it is editable.

Section 2 — Contact Information - All fields will be pre-populated from the user profile
information except for OCN which the applicant must enter. These fields are editable.
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Note: Name of entity (section 1) and Company Name (section 2) should match.

Section 3 - PCS 5YY NXX Code Request:

3a. Type of Request (select one) - For a change in a PCS 5YY NXX assignment, select “PCS
5YY NXX code information change”.

3b. Initial PCS 5YY NXX code(s) requested — This section is not applicable to a code
information change.

3c. Additional PCS 5YY NXX Code(s) Request - This section is not applicable to information
changes.

3d. Code Return Notification - This section is not applicable to information changes.

3e. Code information change:

PCS 5YY NXX code(s) affected — Enter the listing of the PCS 5YY NXX code(s) that
are affected by the change (in the format of 500/533/544-XXX, always 6 digits).

Reason for change — Select one of the reasons for the code change (Merger/Acquisition,
Company Name Change, Contact Information Change or Other).

Explanation: Supply a brief but comprehensive explanation of the reason for the code
information change. NOTE: Confirming legal documentation must be supplied
separately from this form to NANPA to support the request for a company name change
or assignee name change as the result of a merger/acquisition.

Effective Date: Enter the effective date of the change to the code(s).

These NXX code(s) were formerly administer by — Enter contact information
(Company Name, Contact Name, etc.) of the former code assignee if the change involves
updated contact information.

Operating Company Number (OCN) — Enter the OCN associated with the PCS 5YY
NXX code(s).

Certification Section
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The Authorized Representative, Title, and Date fields are pre-populated from information in the
user profile. These fields may be edited.

Step 2: Submit the Part A PCS 5YY NXX Code Request Form as follows:

To submit the application, click the “Submit” button.
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4.0 9YY NXX Codes

This section discusses the submission of an initial 9Y'Y code application, a request for an
additional 9Y'Y code assignment, changes to an assigned 9Y'Y code and the return of a 9YY
code.

From the “Request for Resources” main menu, select “New 9Y'Y Part A” to begin each of these
submissions.
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900 NXX CODE FORMS
PART A
ASSIGNMENT REQUEST/RETURN NOTIFICATION/INFORMATION CHANGE

The applicant and code adminstrator acknowledye that infarmation other than identifying the applicant and any code
assigned to that applicant, contained on this request form is sensitive and will be treated as confidential. The
inforration in this form shall be treated as proprietary and will only be shared with 900 MNxX code administrator
personnel andfor regulators.

1. Name of entity ing code i ireturn notificati mation

2. Applicant Contact Information :

MNarne®

[

Address™

[

City™ State/Pravince™.

[

Country™; Zip*:

[ [

Telephone®: Fax: Email*;

e —

Company Narne=5:
Operating Company Murmber (OCM): I
Access Customer Name Abbreviation (RCNA): I
Carrier [dentification Code {CIC): I

3. 900 NxXX Code Request™;

Ja. Is cedification or autharization required to provide 800 MK sewices in the intended service area?
7 ves 0 po @ NotApplicable

Ifyes, does your carnpany have such cerification or authorization?
 ves € No & Mot Applicable

Ifyes, indicated type and date of cedification {e.g., letter of autharization, license, Cerification of Public Converience, etc.)

N

If no ar pending, explain:

3h. Request Type:

900 N Code request (also complete Sections 3c and 3d)
900 Nxe Code return falso completed Section 3e)

900 M Code information change (also complete Section 31)

3c. 900 NX¥ Code Request Information {see Section 5 of the Guidelines)

These will ke no maximum placed on the total number of codes assigned to each carriar. Mo more than 5 codes can be
reguested per application form. Additional codes will be allocated provided the applicant can:

1. Demonstrate that all previously assigned codes have been activated or will be activated within within the six-month
period from the date the codes were assigned (see Section 3d)

2. Justify the need far the additional codes requested by advising of plans to activate new service requiring individual codes
within six months ofthe date of the request

Assignment Preferences  Activation Date (mrmyticiiaag)

Expected date of activations(s) must be within 6 Months of assignment

Figure 4.1
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3d. Current 900 NXX Code Assignments
List current 900 Mx Codels) already assigned:

=
Have all the above 300 Mx¥s been activated orwill they be activated within & months of assignment?
 ves € Mo % Mot Applicable
Ifno, please listthe 900 RX3s not activated and reasons why.
3e. Code Return Notification
The following 00 N codeds) are being returned to the list of available MNxx codes:
=

Effective date: frmrmvdddaang

3f. Code Information Change

900 MNx< Codes affected:

L

Reasons for change

© MergerAcquisition

[ Company Mame Change
' Contact Information Change
 Other

Explanation

Effective date I
These MxX codeis) were formerly administered by:

Company Mame:

Contact Mame:

Street:

City, StatefProvince:

Country

ZipiPostal Code

Telephone I—
Fan: I—
Operating Carmpany Number (OCN): [

Access Customer Mame Ahhreviation (ACNAY- |—

Carrier l[dentification Code (CIC): I

I
I
|
Roorm: I
|
I
I

Itis understood that applicant will return the assigned 900 KX code to the adminstrator ifthe resource is no longerin use
by the applicant, no longer required for the service for which itwas intended, not activated within the timeframe specified in
these guidelines {an extension can be applied for), or not used in confarmance with these assignment guidelines

| hereby certify that the above information is true and accurate to the best of my knowledge, that the assioned 900 MNX code
will be used in the provision of 900 service as a public telecommunications services, and that this apllication has been
prepared in accordance with the "800 MNXX code Assignment Guidelines.”

Authorized Representative of Code ApplicantHolder* |

Title™ |

Date™ I

Continue | Resetl Cancel |

Figure 4.2

© Neustar, Inc. 2011

neuscar

36



Other NANP Resources User Guide 1.7v neUStar

900 NXX Forms
Part C
CONFIRMATION OF 900 NXX CODE ACTIVATION FORM

By signing below, | cerify that the 900 M} code(s) specified below are in service and that the
MR codeis) are heing used for the purpose specified inthe ariginal application (See Section 4,
"Responsibilities of Code Applicants and Holders" inthe 900 M Code Azsignment

Guildelines™).
Authorized Representative of I
Code Holder*:
Operating Company Mumber I
DMy
Title™ |
Date™ [
Service Trauhle Repaoring Cnntactl
Marme®:
Service Trauhle Repaoring I
Mumbers:
Date of Application In-Service Date
900 M¥¥ Code P (e
Continue I Feszet |
@ 2003 Meuwstar, Inc. Legal Maotice/Disclaimer. Plug-ins. Last updated: January 21, 2004,
Figure 4.3
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4.1  9YY NXX Part A - Initial Request

The following section describes the steps for an applicant to create and submit a request in NAS
for an initial 9Y'Y code.

Step 1: Complete fields on the Part A form as follows (Figures 4.1 and 4.2):

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Section 1 — Name of entity requesting code assignment/return notification/information
change - This field will be pre-populated from the user profile information and it is editable.

Section 2 — Applicant Contact Information - All fields containing contact information will be
pre-populated from the user profile information. All fields are editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Operating Company Number (OCN) - Enter your company’s Operating Company Number.
Access Customer Name Abbreviation (ACNA) — Completion of this field is not required.
Carrier Identification Code (CIC) - Completion of this field is not required.

Section 3 -9YY NXX Code Request:

3a. Is certification or authorization required to provide 9YY NXX services in the intended
service area? - Select the appropriate response (Yes/No/Not Applicable).

If yes, does your company have such certification or authorization? - Select the
appropriate response (Yes/No/Not Applicable).

If yes, indicate type and date of certification (e.g., letter of authorization, license,
Certification of Public Convenience, etc.). - Enter a description of the type and date of
certification or authorization. Required field if the response to the question, “If yes, does
your company have such certification or authorization?”, is ‘yes.’

If no or pending, explain. - Enter an explanation as to why certification or authorization
has not been obtained. Required field if the response to the question, “If yes, does your
company have such certification or authorization?”, is ‘no.’
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3b. Request type: (select one) - For the request of an initial 9YY-NXX assignment, select
“OYY NXX Code request”.

3c. 9YY-NXX Code Request Information:
An initial request shall be limited to five NXX codes.

Assignment Preferences - The applicant may specifically request a particular code by
entering that code in this field (in the format of 9YY-XXX, 6 digits in length).

Activation Date (mm/dd/yyyy) - Enter the planned activation date in the format of
mm/dd/yyyy.

3d. Current 9YY NXX Code Assignments (list current 9YY NXX Code(s) already
assigned). - This section is not applicable to the request for an initial 9YY NXX assignment.

3e. Code Return Notification - This section is not applicable to the request for an initial 9YY
NXX assignment.

3f. Code Information Change - This section is not applicable to the request for an initial 9YY
NXX assignment.

Certification Section

The Authorized Representative, Title and Date are pre-populated from information in the user
profile. These fields may be edited.

Step 2: Submit the Part A 9YY Form as follows:

To submit the Part A Request form for a new 9YY NXX assignment, click the “Submit” button.
If you click on the “Reset” button, NAS will blank out all fields in which you provided
information and allow you to re-enter the information. If you click on the “Cancel” button, NAS
will cancel the Part A form and return you to the NAS home page.
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Part C —9YY NXX — Activation Form (Fiqure 4.3)

The Part C Confirmation of 9YY NXX Code in Service Form appears when “New 9YY Part C”
is selected from the “Request for Resources” main menu.

Authorized Representative of Code Holder, Title and Date — These fields will be pre-
populated from information in the user profile.

Operating Company Number (OCN) — This is a required field that must be completed by the
applicant when the 9Y'Y NXX Code in Service Form is submitted through NAS.

Service Trouble Reporting Contact Name and Service Trouble Reporting Number - These

are required fields that must be completed by the applicant when the 9YY NXX Code in Service
Form is submitted through NAS after the code assignment(s) has been put into service.

9YY NXX Code, Date of Application, In-Service Date - These are required fields that must be
completed by the assignee when the 9Y'Y NXX Code in Service Form is submitted through
NAS.

4.2 9YY NXX Part A - Additional Request

The following section describes the steps for an applicant to create and submit a request in NAS
for an additional 9Y'Y code.

Step 1: Complete fields on the Part A form as follows (Figures 4.1 and 4.2):

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Section 1 — Name of entity requesting code assignment/return notification/information
change - This field will be pre-populated from the user profile information and it is editable.

Section 2 — Applicant Contact Information - All fields containing contact information will be
pre-populated from the user profile information. All fields are editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Operating Company Number (OCN) - Enter your company’s Operating Company Number.
Access Customer Name Abbreviation (ACNA) — Completion of this field is optional.
Carrier Identification Code (CIC) - Completion of this field is optional.
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Section 3 -9YY NXX Code Request:

3a. Is certification or authorization required to provide 9YY NXX services in the intended
service area? - Select the appropriate response (Yes/No/Not Applicable).

If yes, does your company have such certification or authorization? - Select the
appropriate response (Yes/No/Not Applicable).

If yes, indicate type and date of certification (e.g., letter of authorization, license,
Certification of Public Convenience, etc.). - Enter a description of the type and date of
certification or authorization. Required field if the response to the question, “If yes, does
your company have such certification or authorization?”, is ‘yes.’

If no or pending, explain. - Enter an explanation as to why certification or authorization
has not been obtained. Required field if the response to the question, “If yes, does your
company have such certification or authorization?”, is ‘no.’

3b. Request type: (select one) - For the request of an additional 9Y'Y-NXX assignment, select
“OYY NXX Code request”.

3c. 9YY-NXX Code Request Information:

No more than five NXX codes shall be requested per application form. To request additional
codes, the applicant will be required to :

1. Certify that all previously assigned codes are in service and the code holder has
submitted its Part C Confirmation of 9YY NXX Code in Service Form to the
NANPA.

2. Certify the need for the additional codes requested and advise of plans to
activate new services requiring individual codes within six months of the date of
the request on the Part A form.

Assignment preferences - The applicant may specifically request a particular code by
entering that code in this field (in the format of 9Y'Y-XXX, 6 digits in length).

Activation Date (mm/dd/yyyy) - Enter the planned activation date in the format of
mm/dd/yyyy.

3d. Current 9YY NXX Code Assignments (list current 9YY NXX Code(s) already
assigned).
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List current 9Y'Y NXX Code(s) already assigned — Enter your previously assigned
9YY codes.

Have all the above 9YY NXXs been activated or will they be activated within 6
months of assignment? - Select the appropriate response (Yes/No/Not Applicable).

If no, please list the 9Y'Y NXX codes not activated and reasons why - Enter the 9YY
NXX codes that have not been activated and a brief explanation why they have not been
activated. Required field if the response to the above question includes any 9YY-NXXs
that have not been activated.

3e. Code Return Notification - This section is not applicable to the request for an additional
9YY NXX assignment.

3f. Code Information Change - This section is not applicable to the request for an additional
9YY NXX assignment.

Certification Section

The Authorized Representative, Title and Date are pre-populated from information in the user
profile. These fields may be edited.

Step 2: Submit the Part A 9YY Form as follows:

To submit the Part A Request form for an additional 9YY NXX assignment, click the “Submit”
button

Part C — 9YY NXX — Activation Form (Figure 4.3)

Authorized Representative of Code Holder, Title and Date — These fields will be pre-
populated from information in the user profile.

Operating Company Number (OCN) — This is a required field that must be completed by the
applicant when the 9Y'Y NXX Code in Service Form is submitted through NAS.

Service Trouble Reporting Contact Name and Service Trouble Reporting Number - These
are required fields that must be completed by the applicant when the 9YY NXX Code in Service
Form is submitted through NAS after the code assignment(s) has been put into service.
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9YY NXX Code, Date of Application, In-Service Date - These are required fields that must be
completed by the assignee when the 9Y'Y NXX Code in Service Form is submitted through
NAS. Date format must be mm/dd/yyyy.

4.3 9YY NXX Part A — Code Return Request

The following section describes the steps for an applicant to create and submit a request in NAS
to return a 9Y'Y code.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the Part A form as follows (see Figures 4.1 and 4.2):

Section 1 — Name of entity requesting code assignment/return notification/information
change: - This field will be pre-populated from the user profile information and it is editable.

Section 2 — Applicant Contact Information - All fields will be pre-populated from the user
profile information. All fields are editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.
Operating Company Number (OCN) - Enter your company’s Operating Company Number.
Access Customer Name Abbreviation (ACNA) — Completion of this field is optional.

Carrier Identification Code (CIC) - Completion of this field is optional.

Section 3 - 9YY NXX Code Request:

3a. Is Certification or authorization required to provide 9YY NXX services in the intended
service area? - This section is not applicable to a code return.

3b. Request Type - For returning a 9Y'Y-NXX assignment, select “9YY NXX Code return.”
3c. 9YY NXX Code Request Information - This section is not applicable to a code return.
3d. Current 9YY NXX Code Assignments - This section is not applicable to a code return.

3e. Code Return Notification.
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The following 9Y'Y NXX code(s) are being returned to the list of available NXX
codes. - Supply the 9Y'Y code to be returned, in the format of 9YY-XXX (i.e., 9YY-
aYYy).

Effective date - Supply the date that the return of the 9YY-NXX code is effective in the
format of mm/dd/yyyy.

3f. Code Information Change - This section is not applicable to a code return.

Certification Section

The Authorized Representative, Title and Date are pre-populated from information in the user
profile. These fields may be edited.

Step 2: Submit the Part A Request Form as follows:

To submit the Part A Request form, click the “Submit” button.

4.4 9YY NXX Part A - Change Request

The following section describes the steps for an applicant to create and submit a request in NAS
for a “9YY NXX Code Information Change”.

Please note that any field marked with a red asterisk is a required field and must be populated
based on the requirements listed below.

Step 1: Complete fields on the Part A form as follows (see Figures 4.1 and 4.2):

Section 1 — Name of entity requesting code assignment/return notification/information
change - This field will be pre-populated from the user profile information and it is editable.

Section 2 — Applicant Contact Information - All fields containing contact information will be
pre-populated from the user profile information. All fields are editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Operating Company Number (OCN) — Enter your company’s Operating Company Number.
This field is not marked as a required field in NAS; however, the OCN is required for NANPA to
process a 9Y'Y NXX Information Change.
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Access Customer Name Abbreviation (ACNA) — Completion of this field is optional.

Carrier Identification Code (CIC) — Completion of this field is optional.

Section 3 - 9YY NXX Code Request:

3a. Is certification or authorization required to provide 9YY NXX services in the intended
service areas? - This section is not applicable to a 9Y'Y NXX information change.

3b. Request Type (select one) — For change to a 9Y'Y NXX assignment, select “9YY NXX
Code Information Change”.

3c. 9YY NXX Code Request Information - This section is not applicable to a 9YY NXX
information change.

3d. Current 9YY NXX Code Assignments — This section is not applicable to a 9YY NXX
information change.

3e. Code Return Notification — This section is not applicable to a 9Y'Y NXX information
change.

3f. Code Information Change —

9YY NXX Codes affected: Enter a listing of the 9Y'Y NXX code(s) that are affected by
the Code Information Change (in the format of 9Y'Y-XXX, always 6 digits).

Reasons for change — Select one of the following reasons for the code change
(Merger/Acquisition, Company Name Change, Contact Information Change or Other).

Explanation: Supply a brief but comprehensive explanation of the reason for the code
information change. NOTE: Confirming legal documentation must be supplied
separately from this form to NANPA to support the request for a company name change
or assignee name change as the result of a merger/acquisition.

Effective Date: Enter the effective date of the change to the code(s) in the format of
mm/dd/yyyy.

These NXX code(s) were formerly administered by — Enter the Company Name,
Contact Name, Street, Room, City, State/Province, Country, Zip Code/Postal Code,
Telephone number and Fax number of the previous assignee.
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Operating Company Number (OCN) — Enter the OCN previously associated with the
9Y'Y NXX code(s), if this information is available to you. This field is not marked as a
required field in NAS, however, the OCN previously associated with this 9YY-NXX(s) is
helpful in processing a 9Y'Y NXX information change.

Access Customer Name Abbreviation (ACNA) — Enter the ACNA previously
associated with the 9Y'Y NXX code(s) if this information is available to you. This field
is not marked as a required field in NAS, however, the ACNA previously associated with
this 9Y'Y-NXX(s) is helpful in processing a 9YY NXX information change.

Carrier Identification Code (CIC) — Enter the CIC previously associated with the 9YY
NXX code(s) if this information is available to you. This field is not marked as a
required field in NAS, however, the CIC previously associated with this 9YY NXX(s) is
helpful in processing a 9Y'Y NXX information change.

Certification Section

The Authorized Representative, Title and Date are pre-populated from information in the user
profile. These fields may be edited.

Step 2: Submit the Part A Request Form as follows:

To submit the Part A Request form, click the “Submit” button.
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5.0 555 Line Numbers

This section discusses the submission of an initial 555 line number application, a request for
additional 555 line numbers, updates to the NPA(s) associated with a 555 line number, changes
to an assigned 555 line number and the return of a 555 line number.

From the “Request for Resources” main menu, select “New 555 Part 17 to begin each of these
submissions.
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555 Line Number Request Form

Flease complete the following form to regquestline numbers in the 555 N resource. The applicant and the 555 number
Administrator acknowledge that the information contained on this request form is sensitive and will be treated as
confidential

1. Name of entity requesting 555 Numbers{s)™

2. Applicant Contact Information:

MName*:

I

Address™

|

City™: State/Province™; Zip*,

I I I
Telephone™ Fax Ermnail™

| |

Company Name*5:

3. Type of Request (Select One)*:

 Initial 555 number assignmenf" {Goto Section 3a)

" additional 555 nurnber assighment (Go to Section 3b)

[ Update aor change information {Go to Section 6)

555 Number Return Motification {Goto Section T

© additional MPAS for existing non-national number (Go to Section 3c)

Mote: Itis the responsibility of the applicant to arrange for 555 line nurnber activation, deactivation
and changes.

Fa. Initial 555 Number Assignments(s)
Quantity of initial 555 humber(s) being reguested on this form:
Have otherinitial 555 line numher{s) been assigned to this entity?

T ves Mo 5 MotApplicable
Ifyes, please complete Part (a) of the attached worksheet (Attachrnent A)

Proceed to Section 4
3hb. Additional 555 Number Assignment(s)

Quantity of additional 555 number(s) being requasted on this form®:

FPlease list all 5955 numbers assigned to this entity by cormpleting Part (a)
andior Part (b) of the attached worksheet iAttachment &),

Proceed to Section 4.
3c. Additional NPAs for Existing Non-National Number

Enter the non-national hurmber for which additiohal NPAS are being requested:
555-

Far this reguest, list additional NPAS for which the above non-national number
shall be assigned:

=

Flanned in service date(s) for the abhove additional MPAs requested on this
forr (list separate dates for multiple NPAS, ifthe dates are diferent):

=l

=

Proceed to Section 4.

Figure 5.1
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4. National or Non-National Number Classification

Foreach 555 request on this form please indicate ifthe number will be used

on a national® or non-national'® basis and provide appropriate cerification that
the nurmbers will meet the criteria for & national or non-national number per
Section 4.0 of the guidelines.

4a. Total national number{s) on this request form:

Forthis request, specify national 555 number assignment preference(s) in
order of priority {optional):
=l

=l

Flanned in service dateis) for the above 555 numbers regquested on this form
i iList separate dates for multiple number requests, ifthe dates are different):

=l

=

Wil all requested national numbers on this form be activated in at least 30% of
MARMP Area MPAS or states or provinces within an 18-month period

Cyes Mo MNotApplicable

If no, explain circumstances of those that will not meet this criteria:

=l

[

Hawve all the previously assigned 555 national numhers listed on Attachment A
been activated in atleast 10% ofthe MANP Area geographic NPAS or states or
provinces?

Cves Mo Mot Applicable

It hio, explain:

=
[ |

4b. Total hon-national humber(s) on this request form:

Farthis request, specify non-national 555 number assignment preferencers)
in arder of priority (optional:
=1

=l

Flanned in semice date(s) for the above 555 numbers requested on this form
" iList separate dates for multiple numher requests, ifthe dates are different):

-

=

Have all the previously assigned non-national numbers listed on Attachment &
been activated in the MPA in which they were requested, orin at least 10% of
the MANP Area geographic NPAS inwhich they were requested®?

“ves Mo ™ MNotApplicable

If no, explain

=i
[

4c. List NPAS in which hon-national humbers requested on this form will be
activated:

=

Figure 5.2
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5. Service Description(s)

a) Pleage provide a description of the type of service for each 555 number
being requested:

555 Number or Classification’ Description

']

2|

|
|
3| |
|
|

a|

5 |
* Mational ar Mon-national

by I= regulatory certification or authorization required to provide this type of
service(s) in the relevant geoaraphic area?

Tyes O No & NotApplicable

Ifyes, does the requesting entity hawve such certification or autharization (See
Section 4.1.3)7

Cyes O No & MotApplicable

Ifyes, type and date of cedification or authorization {e.g. letter of authorization,
license, CRCHM, tariff, etc.):

Ifno or pending, explain;

=
=
=
6. 555 Number Updates or Changes

Please indicate the updates ar changes to current 555 numhber assignment
infarmation:

5455 Mumberis):

L

K

Update or Change Information:

Lo

K1l

Figure 5.3

© Neustar, Inc. 2011

50



Other NANP Resources User Guide 1.7v neuscar

7. 555 Number Return Notification

Please return the following 555 number{s) ta the list of available numbers:

Reason for return:

555 Number(s) Assigned NPAs Assigned 2

]

2|

ol

.

4]

Effective Date:

Itis understood that the applicantx will return the assigned 555 number(s) to the administrator for reassignment if the
555 numhber{s) is no longer in use by the applicant, no longer required far the service far which itwas intended, not
activated by the INC-established activation date {an extension can be applied far), ar not used in confarmance with
these assignment guidelines.

| hereby certify that the abowve information requesting a 555 number assignment(s) is true and accurate to the best of
my knowledge, thatthe assigned 555 number(s) will be used in the provisioning of a public telecommunications
service(s), and that this application has heen prepared in accordance with the "555 NXH Assignment Guidelines" in
effect an April 1995, 12

555 Mumber Applicant or Authorized Representative™: |

MamefTitle™: I

Date®: |

Subrmit | Fiesetl Cancel |

S Ifthe Company Mame differs fram the entity requesting the numhberis), a letter must be attached fram the entity
indicating that this agent is authorized to act on their behalf.

7 The first five 555 line nurmber assignments are classified as "initial" assignments. Entities may use single or
multiple forms to apply for any or all ofthese first five 555 numbers. Requests for 855 number assignments beyvand
the first fiwe 555 initial numbers are classified as "additional" assignments and should be requested on a separate
farrm.

B Requests for additional 955 numbers may be for up to a maximum of fice national andfor non-national numbers
per form. All previous 555 number assignments must meet the criteria specified in Section 4.4 ofthe guidelines
before additional 555 numbers will be assigned by the Administrator.

9 & national numberis a unigue line numhber in the 555 MX assigned to an entity for use in all or most ofthe
geographic MPAS inthe NARMF area. A numberwill be designated as a national numberifitis to be used in at least
30% of all PAs or states or provinces in MARNP area. Mational numbers cannot be assigned by the Administrator to
any other entity. A national number must be in service in at least 30% of NARNP Area MPAs or states or provinces
within an 18-month period (See Section 4 ofthe guidelines).

10 & non-national number is a line number in the 555 M assigned to an entity for use in a specific geographic area
or areas (MPA, states, or provinces). A number will be designated non-national ifitis to be used in fewer than 30% of
MPAS or states or provinces. Ron-national numhbers are available for assignment to multiple entities, assuming
those entites wish to use the non-national number in different geographical MPAS.

1 Each assigned 555 number must be in service ar activated within 12 months fraom the date of assignment.

12 For national number assignments the Administrator should enter "National® in the MPAs assigned field.

" either an individual applicant ar the several users of a shared use resource

12 a copy of the "5595 M= Assignment Guidelines" can be obtained from the Administrator(s).

14Ackn0wledgement and indication of disposition ofthis application will be provided to applicant within ten working
days fram the date of receipt ofthis application using Part 2 ofthis application form. Mote: An incomplete form may
resultin delays in processing this request.

Figure 5.4
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555 In-Service Certification Form
Revised July 27, 2009

By signing below, | cerify that the 555 Line Mumbers specified below are in senvice (a specific subscriber, service or market trial is utilizing the
assigned numbers)in the NPAs indicated and that the 555 Numbers are being used for the purpose specified in the original application.

Entity Name*: |
Mame*; | |
Title: | |
Date: | |

555 Mumber MPA/States/Provinces Date of Assignment In-Service Date

1] | || | | |

2| || || || |

3| || || | | |

4 || || | | |

5.| || || | | |

Figure 5.5
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5.1 555 Line Number - Initial 555 Line Number Request

This section discusses the creation and submission of a Part 1 requesting an initial 555 line
assignment via NAS.

Step 1: Complete fields on the Part 1 form as follows (Figures 5.1, 5.2, 5.3 and 5.4):

Section 1 — Name of Entity Requesting 555 Number(s)
This field will be pre-populated from the user profile information. The field is editable.
Section 2 — Applicant Contact Information

These fields will be pre-populated from the user profile information. Each of these fields is
editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Section 3 — Type of Request (select one) - Select “Initial 555 Number Assignment.”
Proceed to Section 3a.

3a. Initial 555 Number Assignment(s):

Quantity of initial 555 number(s) being requested on this form - Indicate quantity of
initial 555 numbers being requested.

Have other initial 555 line number(s) been assigned to this entity? - Select the
appropriate response (Yes/No/Not Applicable).

Proceed to Section 4.

3b. Additional 555 Number Assignment(s) — This section is not applicable for an initial 555
line number assignment.

3c. Additional NPAs for Existing Non-National Number - This section is not applicable for
an initial 555 line number assignment.

Section 4 - National or Non-National Classification:

4a. Total national number(s) on this request form - Indicate quantity of initial 555 number(s)
requested that will be national numbers.
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For this request, specify national 555 number assignment preference(s) in order of
priority (optional) - Indicate code preference, if any. Each number listed must be in the
format of 555-XXXX (7 digits in length).

Planned in-service date(s) for the above 555 numbers requested on this form (List
separate dates for multiple number requests, if the dates are different) -
Supply planned in-service date in the format of mm/dd/yyyy.

Will all requested national numbers on this form be activated in at least 30% of
NANP area NPAs or states or provinces within an 18-month period? - Indicate a
“Yes” or “No” response to coincide with planned in-service date supplied in above
response.

If no, explain circumstances of those that will not meet this criterion. — Provide an
explanation as to why the number will not be activated in at least 30% of NANP area
NPAs or states or provinces within an 18-month period.

Have all the previously assigned 555 national numbers listed on Attachment A been
activated in at least 10% of the NANP area geographic NPAs or states or provinces?
- This section is not applicable to the request for an initial 555 line number assignment.

If no, explain - This section is not applicable to the request for an initial 555 line number
assignment.

4b. Total non-national number(s) on this request form — - Indicate quantity of initial 555 line
numbers requested that will be non-national numbers.

For this request, specify non-national number assignment preference(s) in order of
priority (optional): - Indicate code preference, if any. Each number listed must be in the
format of 555-XXXX (7 digits in length).

Planned in-service date(s) for the above 555 numbers requested on this form (list
separate dates for multiple number requests, if the dates are different): - Supply
planned in-service date in the format of mm/dd/yyyy.

Have all of the previously assigned non-national numbers listed on Attachment A
been activated in the NPA in which they were requested, or in at least 10% of the
NANP Area geographic NPAs in which they were requested? - This section is not
applicable to the request for an initial 555 line number assignment.

If no, explain: - This section is not applicable to the request for an initial 555 line
number assignment.
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4c. List NPAs in which non-national numbers requested on this form will be activated: -
Enter the NPA(S) in which the initial 555 line number will be activated.

Section 5 - Service Description(s):

5a. Please provide a description of the type of service for each 555 number being
requested:

555 Number or Classification: - Insert the 555 line number being requested and whether
it is national or non-national.

Description (of service): - Provide a brief summary of the intended service to be offered
to the public using the 555 line number.

5b. Is regulatory certification or authorization required to provide this type of service(s) in
the relevant geographic area? - Select the appropriate response (Yes/No/Not Applicable).

If “Yes”, does the requesting entity have such certification or authorization (see
Section 4.1.3)? - Select the appropriate response (Yes/No/Not Applicable).

If no or pending, explain: - Enter an explanation as to why certification or authorization

has not been obtained. Required field if the response to the question, “If yes, does your
company have such certification or authorization?”, is ‘no.’

Section 6 - 555 Number Updates or Changes - This section is not applicable to the request for
an initial 555 line number assignment.

Section 7 - 555 Number Return Notification - This section is not applicable to the request for
an initial 555 line number assignment.

Certification Section

The 555 Number Applicant or Authorized Representative, Name/Title and Date are pre-
populated from the user profile.

Step 2 — Submit the Application

To submit the application, click the “Submit” button. The “Cancel” button will allow you to
completely cancel the Part A and return you to the NAS home page. The “Reset” button will
allow you to blank out all fields in which you entered information and re-enter the data.
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Part 3 — 555 In-Service Certification Form (Figure 5.5)

The 555 In-Service Certification Form appears when “New 555 Part 3” is selected from the
“Request for Resources” main menu.

Entity Name and Date — These fields will be pre-populated from information in the user profile.
Name and Title may be entered by the applicant.

555 Number: - Enter your 555 line number assignment.
NPA/States/Provinces: - If your assignment is on a National basis, enter “National” in this field.
If your assignment is in specific NPAs only, enter the specific NPAs in which your 555 line

number assignment has been activated.

Date of Assignment: Enter the date the 555 line number(s) was assigned in the format of
mm/dd/yyyy.

In-Service Date: - Enter the date the 555 line number(s) was activated in the format of
mm/dd/yyyy.

5.2 555 Line Number — Additional Line Number Request

This section discusses the creation and submission of a Part 1 requesting additional 555 line
assignment(s) via NAS.

Step 1: Complete fields on the Part 1 form as follows (Figures 5.1, 5.2, 5.3 and 5.4):

Section 1 — Name of Entity Requesting 555 Number(s)
This field will be pre-populated from the user profile information. The field is editable.
Section 2 — Applicant Contact Information

These fields will be pre-populated from the user profile information. Each of these fields is
editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Section 3 — Type of Request (select one) - Select “Additional 555 Number Assignment.”
Proceed to Section 3b.
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3a. Initial 555 Number Assignment(s) - This section is not applicable for an additional 555
line number assignment.

3b. Additional 555 Number Assignment(s) — Indicate the quantity of additional 555 numbers
being requested.

Proceed to Section 4.

3c. Additional NPAs for Existing Non-National Number — This section is not applicable to an
additional 555 line number assignment.

Section 4 - National or Non-National Classification:

4a. Total national number(s) on this request form - Indicate quantity of additional 555
numbers requested that are national numbers.

For this request, specify national 555 number assignment preference(s) in order of
priority (optional) - Indicate the number preference, if any. Each number listed must be
in the format of 555-XXXX (7 digits in length).

Planned in-service date(s) for the above 555 numbers requested on this form (List
separate dates for multiple number requests, if the dates are different) -
Supply planned in-service date in the format of mm/dd/yyyy.

Will all requested national numbers on this form be activated in at least 30% of
NANP area NPAs or states or provinces within an 18-month period? - Indicate a
“Yes” or “No” response to coincide with planned in-service date supplied in above
response.

If no, explain circumstances of those that will not meet this criterion. — Provide an
explanation as to why the number will not be activated in at least 30% of NANP area
NPAs or states or provinces within an 18-month period.

Have all the previously assigned 555 national numbers listed on Attachment A been
activated in at least 10% of the NANP area geographic NPAs or states or provinces?
- Select the appropriate response (Yes/No/Not Applicable).

If no, explain: - Provide an explanation as to why the assigned 555 line number(s) will
not be activated in at least 30% of NANP area NPAs or states or provinces within an 18-
month period.

4b. Total non-national number(s) on this request form — Indicate the quantity of growth 555
line numbers requested that would be non-national numbers.
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For this request, specify non-national number assignment preference(s) in order of
priority (optional): - Indicate the number preference, if any. Each number listed must be
in the format of 555-XXXX (7 digits in length).

Planned in-service date(s) for the above 555 numbers requested on this form (list
separate dates for multiple number requests, if the dates are different): - Supply
planned in-service date in the format of mm/dd/yyyy.

Have all of the previously assigned non-national numbers listed on Attachment A
been activated in the NPA in which they were requested, or in at least 10% of the
NANP Area geographic NPAs in which they were requested? - Select the appropriate
response (Yes/No/Not Applicable).

If no, explain: - Provide an explanation as to why the assigned 555 line number(s) will

not be activated in at least 30% of NANP area NPAs or states or provinces within an 18-
month period.

4c. List NPAs in which non-national numbers requested on this form will be activated: -
Enter the NPA(s) in which the additional 555 line number(s) will be activated.

Section 5 - Service Description(s):

5a. Please provide a description of the type of service for each 555 number being
requested:

555 Number or Classification: - Insert the 555 line number being requested and whether
it is national or non-national.

Description (of service): - Provide a brief summary of the intended service to be offered
to the public using the 555 line number.

5b. Is regulatory certification or authorization required to provide this type of service(s) in
the relevant geographic area? - Select the appropriate response (Yes/No/Not Applicable).

If “Yes”, does the requesting entity have such certification or authorization (see
Section 4.1.3)? - Select the appropriate response (Yes/No/Not Applicable).

If no or pending, explain: - Enter an explanation as to why certification or authorization
has not been obtained. Required field if the response to the question, “If yes, does your
company have such certification or authorization?”, is ‘no.’

© Neustar, Inc. 2011

58



Other NANP Resources User Guide 1.7v neuscar

Section 6 - 555 Number Updates or Changes - This section is not applicable to the request for
an additional 555 line number assignment.

Section 7 - 555 Number Return Notification - This section is not applicable to the request for
an additional 555 line number assignment.

Certification Section

The 555 Number Applicant or Authorized Representative, Name/Title and Date are pre-
populated from the user profile.

Step 2 — Submit the Application

To submit the application, click the “Submit” button.

Part 3 — 555 In-Service Certification Form (Figure 5.5)

Entity Name and Date — These fields will be pre-populated from information in the user profile.
Name and Title may be entered by the applicant.

555 Number: - Enter your additional 555 line number assignment.
NPA/States/Provinces: - If your assignment is on a National basis, enter “National” in this field.
If your assignment is in specific NPAs only, enter the specific NPAs in which your 555 line

number assignment has been activated.

Date of Application: Enter the date the 555 line number(s) was assigned in the format of
mm/dd/yyyy.

In-Service Date: - Enter the date the 555 line number(s) was activated in the format of
mm/dd/yyyy.

5.3 555 Line Number — Change Request

This section discusses the creation and submission of a Part 1 to update or change information
associated with a 555 line number assignment via NAS.

Step 1: Complete fields on the Part 1 form as follows (Fiqures 5.1, 5.2, 5.3 and 5.4):

Section 1 — Name of Entity Requesting 555 Number(s)

This field will be pre-populated from the user profile information. The field is editable.
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Section 2 — Applicant Contact Information

These fields will be pre-populated from the user profile information. Each of these fields is
editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Section 3 — Type of Request (select one) - Select “Update or change information” to an existing
555 line number assignment. Proceed to Section 6.

3a. Initial 555 Number Assignment(s): - This section is not applicable for an information
change for an assigned 555 line number.

3b. Additional 555 Number Assignment(s) — This section is not applicable for an information
change for an assigned 555 line number.

3c. Additional NPAs for Existing Non-National - This section is not applicable for an
information change for an assigned 555 line number.

Section 4 - National or Non-National Classification - This section is not applicable for an
information change for an assigned 555 line number.

Section 5 - Service Description(s) - This section is not applicable for an information change for
an assigned 555 line number.

Section 6 - 555 Number Updates or Changes

Please indicate the updates or changes to current 555 number assignment
information:

555 Number(s) - Enter the 555 line number(s) where information associated with the
number is changing.

Update or Change Information - Enter a brief description of the update or change being
made to the 555 line number assignment.

Section 7 - 555 Number Return Notification - This section is not applicable for an information
change for an assigned 555 line number.

Certification Section
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The 555 Number Applicant or Authorized Representative, Name/Title and Date are pre-
populated from the user profile.

Step 2 — Submit the Application

To submit the application, click the “Submit” button.

5.4 555 Line Number — Return Request

This section discusses the creation and submission of a Part 1 to return a 555 line number
assignment via NAS.

Step 1: Complete fields on the Part 1 form as follows (Figures 5.1, 5.2, 5.3 and 5.4):

Section 1 — Name of Entity Requesting 555 Number(s)
This field will be pre-populated from the user profile information. The field is editable.
Section 2 — Applicant Contact Information

These fields will be pre-populated from the user profile information. Each of these fields is
editable.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Section 3 — Type of Request (select one) - Select “555 Number Return Notification.” Proceed
to Section 7.

3a. Initial 555 Number Assignment(s) - This section is not applicable for a returned 555 line
number.

3b. Additional 555 Number Assignment(s) — This section is not applicable for a returned 555
line number.

3c. Additional NPAs for Existing Non-National - This section is not applicable for a returned
555 line number.

Section 4 - National or Non-National Classification - This section is not applicable for a
returned 555 line number.

Section 5 - Service Description(s): - This section is not applicable for a returned 555 line
number.
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Section 6 - 555 Number Updates or Changes - This section is not applicable for a returned 555
line number.

Section 7 - 555 Number Return Notification

Please return the following 555 number(s) to the list of available numbers - Enter the
555 line number(s) being returned.

Reason for return - Enter the reason(s) the number(s) are being returned.
555 Number(s) Assigned — Enter the 555 line number(s) being returned.

NPAs Assigned — Enter the NPA(s) for which the returned 555 line number(s) have been
assigned.

Effective Date - Enter the effective date associated with the returned number(s).

Certification Section

The 555 Number Applicant or Authorized Representative, Name/Title and Date are pre-
populated from the user profile.

Step 2 — Submit the Application

To submit the application, click the “Submit” button.
5.5 555 Line Number — Additional NPAs for Existing Non-National
Number Assignment

This section discusses the creation and submission of a Part 1 requesting additional NPAs for an
existing non-national 555 number via NAS.

Step 1: Complete fields on the Part 1 form as follows (Figures 5.1, 5.2, 5.3 and 5.4):

Section 1 — Name of Entity Requesting 555 Number(s)

This field will be pre-populated from the user profile information. The field is editable.
Section 2 — Applicant Contact Information

These fields will be pre-populated from the user profile information. Each of these fields is

editable.
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Note: Name of entity (section 1) and Company Name (section 2) should match.

Section 3 — Type of Request (select one) - Select “Additional NPAs for existing non-national
number.” Proceed to Section 3c.

3a. Initial 555 Number Assignment(s) - This section is not applicable for providing additional
NPAs for an existing non-national 555 line number assignment.

3b. Additional 555 Number Assignment(s) — This section is not applicable for providing
additional NPAs for an existing non-national 555 line number assignment.

3c. Additional NPAs for Existing Non-National
Enter the non-national number for which additional NPAs are being requested -
Enter the non-national 555 line number(s) for which additional NPAs are being
requested.
For this request, list additional NPAs for which the above non-national number

shall be assigned - Enter the additional NPA(s) for which the above non-national
number(s) will be assigned.

Planned in-service date(s) for the above additional NPAs requested on this form (list
separate dates for multiple NPAs, if the dates are different) - Supply planned in-
service date in the format of mm/dd/yyyy.

Proceed to Section 5.

Section 4 - National or Non-National Classification - This section is not applicable for
providing additional NPAs for an existing non-national 555 line number assignment(s).

Section 5 - Service Description(s):

5a. Please provide a description of the type of service for each 555 number being
requested:

555 Number or Classification - Insert the 555 line number being requested and whether
it is national or non-national.

Description (of service) - Provide a brief summary of the intended service to be offered
to the public using the 555 line number.

5b. Is regulatory certification or authorization required to provide this type of service(s) in

the relevant geographic area? - Select the appropriate response (Yes/No/Not Applicable).
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If “Yes”, does the requesting entity have such certification or authorization (see
Section 4.1.3)? - Select the appropriate response (Yes/No/Not Applicable).

If no or pending, explain - Enter an explanation as to why certification or authorization

has not been obtained. Required field if the response to the question “If yes, does your
company have such certification or authorization?” is ‘no.’

Section 6 - 555 Number Updates or Changes - This section is not applicable for providing
additional NPAs for an existing non-national 555 line number assignment(s).

Section 7 - 555 Number Return Notification - This section is not applicable for providing
additional NPAs for an existing non-national 555 line number assignment(s).

Certification Section

The 555 Number Applicant or Authorized Representative, Name/Title and Date are pre-
populated from the user profile.

Step 2 — Submit the Application

To submit the application, click the “Submit” button.

Part 3 — 555 In-Service Certification Form (Figure 5.5)

Entity Name and Date — These fields will be pre-populated from information in the user profile.
Name and Title may be entered by the applicant.

555 Number - Enter your 555 line number assignment.
NPA/States/Provinces - If your assignment is on a National basis, enter “National” in this field.
If your assignment is in specific NPAs only, enter the specific NPAs in which your 555 line

number assignment has been activated.

Date of Application - Enter the date the 555 line number(s) was assigned in the format of
mm/dd/yyyy.

In-Service Date - Enter the date the 555 line number(s) was activated in the format of
mm/dd/yyyy.
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6.0 NPAs

This section discusses the steps for an applicant to create and submit a request in NAS for a
Specific Geographic NPA Relief Code, a Unique NPA Code, an Easily Recognizable NPA Code
and a General Purpose NPA Code.

From the “Request for Resources” main menu, select “New NPA Part 17 to begin each of these
submissions.
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NPA Code Assighment Form Part 1 - Assignment Request

Flease complete and submit the following form.

1. Contact Information:
Entity Mame:

Contact Name:

Address:

|

City: State Fip:

| | |
Telephone: Fax Email:

| |

2. NPA Code Request: '

" Specific Geographic NPA Relief Code (See Section 9.3, & Itern 5 below)
" Unique Country NPA Code (See Section 10.3)

" Easily Recognizable MPA Gode (See Section 12.3)

i General Furpose MPA Code (See Section 13.3)

3. Planned/Proposed Activation Date: I (rarrydciiangd

4. NPA being requested (Optional): I
5. If the assignment request is for a Specific Geographic NPA Relief Code please complete the following:
a. Specific details about the KPAfor which relief is being sought:

MNPA: I
Location {state, province or cauntry: I
Frojected exhaust date before relief (e.g., 2Q99): I

b. A brief description of the NPA relief plan, e.0., split, averlay, ete.:

©. Has the NPA relief plan received regulatory andfar industry approval?
Cves Mo MotApplicable
If o, esplain:

d. Please provide the projected exhaust of all MPAS invalved in the relief plan afer the plan has
been implementad;

Exhaust after Relief

RNE

Figure 6.1
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Step 1: Complete fields on the NPA Code Assignment Form Part 1 form as follows (Figure 6.1):

Section 1 — Contact Information

The Entity Name, Contact Name, Address and Contact information (telephone number, fax
number and email address) are pre-populated from the user profile information. Each field is
editable.

Section 2 — NPA Code Request

The applicant selects the type of NPA being requested (i.e., Specific Geographic NPA Relief
Code, Unique Country NPA Code, Easily Recognizable NPA Code or General Purpose NPA
Code).

Section 3 — Planned/Proposed Activation Date

The applicant enters the planned or proposed activation date for the NPA code request. The date
is entered in the format of mm/dd/yyyy.

Section 4 — NPA being requested

The applicant may specifically request a particular NPA by entering that NPA in this field
(optional field).

Section 5 — If the assignment request is for a Specific Geographic NPA Relief Code:

a. Enter the NPA being relieved, the state, province or country of this NPA and the
projected exhaust date before relief.

b. Provide a brief description of the NPA relief plan.

c. Indicate if the relief plan has been approved by the appropriate state commission
(Yes/No). If the response is no, an explanation is required. If a relief plan does not
require regulatory and/or industry approval, then select “Not Applicable.”

d. Enter the projected exhaust dates of the NPAs involved in the relief plan.

After completing the application, enter the Authorized Representative of the Code Applicant and
their Title. The date is pre-populated with the current date.

Step 2 — Submit the Application
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To submit the application, click the “Submit” button. The “Cancel” button will allow you to
completely cancel the Part 1 request and return you to the NAS home page. The “Reset” button
will allow you to blank out all fields in which you entered information and re-enter the data.
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7.0 INT/NPA/NXX Codes

This section discusses the submission of an initial International Inbound NPA (456) code
(INT/NPA/NXX) application, a request for an additional INT/NPA/NXX code assignment,
changes to an assigned INT/NPA/NXX code and the return of an INT/NPA/NXX code.

From the “Request for Resources” main menu, select “New 456 Part A” to begin each of these
submissions.
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PART A

INT/NPA/NXX CODE
ASSIGNMENT REQUEST/RETURN NOTIFICATION/INFORMATION CHANGE

The applicant and the code administrator acknowledge that the information contained on this reguest form is sensitive and will be treated as confidential. The
information in this form shall be treated as proprietary and will only be shared with INT/NPAMNYK code administrator personnel andfor regulators

1. Applicant

Name of entity/company ing code i ireturn i i mation

2. Contact Information:

Mame:

|

Address

|

City: State: Zip:

| | |
Phone: Fax Email:

Company Name:

Operating Company Murmber (OCR):

3. INTNPANXX Code Request

3a. Type of Request (check one)*:

[ Initial INT/MNPAMRYH code(s) for service provider (Also complete section 3b)

(e Additional INTIMNPAIN codeds) for service provider (Also complete section 3c)
[ad INT/MPAMNYS Code return (Also complete section 3d)

(o INTIMNPAINE Code Information change {Also complete section 3e)

Mote: It is the responsibility of the applicant to arrange with other entities code activation, deactivation, and changes.

3h. Initial INT/NPANXX Codels) Request'®

Guantity of initial INTINPAMNSR(S) being requested I

Initial INT/MNPAIMN=S) Assignment Preference in arder of priority. {indicate the full 6 digit combinations, i.e., 456-123, 456-234, etc. up to five)

El

=l

Provide a general description of the service(s) to be provided via the requested code(s):

Provide a forecast substantiating the number of codes requested (if requesting more than one code)

12 Month view minimum):

El

=

Planned in service date(s) for INT/NPAMNMH codes(s)

=l

=l

i{The applicant agrees to implement the service for which the code(s) have been allocated within twelve months ofthe assignment date )

Is certification or authorization required to provide the service in the intended service area(s)?
T ves O Mo % NotApplicable

Ifves, does your company have such cedification or authorization?
T ves O Mo & MotApplicable

Ifyves, type and date of certification {e.g. letter of authorization, license)

|

E

Ifno ar pending, explain:

-]

Figure 7.1
© Neustar, Inc. 2011

70



Other NANP Resources User Guide 1.7v

neuscar

3c. Additional INTHPANXX code request’”

Quantity of additional INTINPAMN:(S) being requested:l

Additional INT/INPAMNRS) Azsignment Preference in order of priority:

- |

=

Current percent fill on assigned INTINPANA codeds):

Growth history for 12 months: (Average Amount of MumbersiMaonth)

- |

=

Projected demand for the coming 12 months: Average Amount of MumbersiMonth)

=

[~

Months to exhaust:l

Flanned in service date(s) for INT/INPAMNRK codes(s):

=

=

3d. Code return notification

The fallowing INT/MPAMNE codeds) are being returned ta the list of available N3 codes:

=

El
Effective date: I

Current % Fill = [ arking Mumbers + Mumbers Unavailable for Assignment) / (Mumber of M codeds) % 10,000) = 100

(The applicant agrees to place these codeis) in service within six months of the assignment date )

Figure 7.2
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3e. Code information change

INTINPAMRR(S) affected:

Reason for change:

© mergenacquisition

[ Company Mame Change
 Contact Information Change
0 Other

Explanation:

Effective date: I

These kK code(s) were formerly administered by:

Cumpanvl
narne:

Contact
name:

Address
City:

|
|
|
State: |
|
|
|

Zip:

Phaone:

Fax

Itis understond that the applicant will return the INTINPAIN to the administrator for reassignment if the resource is no longer in use by the applicant, no longer
required for the service for which it was intended, not activated by the timeframe specified in these guidelines (an extension can be applied for), or not used in
conformance with these assignment guidelines.

I hereby certify that the ahove information is true and accurate to the best of my knowledge, that the assigned INT/MPANR codes will be used in the provision of
international inbound communications as a public telecommunications service, and that this application has been prepared in accordance with the current
"INTINPAMEY Assignment Guidelines”.

Authorized Representative of Code ApplicantHolder: I

Title: |

Date: |
Submit | Resetl Cancel |

1% See Section 2.6

17 Due to the limitation as referenced in footnote 1, a carrier receiving moare than one code, will have all additional codes {up to nine) assigned from the same decade.
These additional codes must be justified under conditions as stated in section 4.6 ofthe assignment guidelines.

" either an individual applicant or several users of a shared use resource

Figure 7.3
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PART C
CONFIRMATION OF INT/NPA/NXX CODE ACTIVATION

By signing below, | certify that the INTIMNPAN codels) specified below are in service and that the N codeds) are being
uged for the purpose specified in the original application (see Section 5.0, "Responsibilities of Code Applicants and
Holders" in the current INT/INPAMN Code Assignment Guidelines").

Company Name:

Authorized Representative of Code Holder:

Opertating Company Humber{QOCN):

Title:
Date:

INTHPAMNXX Code Date of Application In-Service Date

] A —

2| A —

4 r r

=
@ 2003 Meustar, Inc. Legal Motice/Dizclaimer. Plug-ins. Lazt updated: January 21, 2004,

Figure 7.4
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Step 1: Complete fields on the Part A form as follows (Figures 7.1, 7.2 and 7.3):

Section 1 — Applicant

The Entity/Company Name is pre-populated from the user profile information and it is editable.

Section 2 - Contact Information

The Contact Name, Address and Contact information (telephone number, fax number and email
address) are pre-populated from the user profile information. Each field is editable.

Operating Company Number (OCN) - Enter your company’s Operating Company Number.

Note: Name of entity (section 1) and Company Name (section 2) should match.

Section 3 — INT/NPA/NXX Code Request

3a. Type of Request — Enter the type of request being made (Initial INT/NPA/NXX code(s),
Additional INT/NPA/NXX code(s), INT/NPA/NXX code return or INT/NPA/NXX code
information change).

3b. Initial INT/NPA/NXX Code(s) Request

For an initial 456-NXX code request, complete the following fields:

Quantity of initial INT/NPA/NXX(s) being requested — Enter the number of initial
codes being requested.

Initial INT/NPA/NXX(s) Assignment Preference in order of priority — Enter up to
five INT/NPA/NXX codes you would like to be assigned in order of preference.

Provide a general description of the service(s) to be provided via the requested
code(s) - Enter a description of the service to be offered using the INT/NPA/NXX code.

Provide a forecast substantiating the number of codes requested — Enter a forecast
that substantiates the quantity of INT/NPA/NXX codes being requested. A minimum of
12 months is requested.

Planned in service date(s) for INT/NPA/NXX code(s) — Enter the planned in-service

date for each INT/NPA/NXX code requested. The date should be entered in the format
of mm/dd/yyyy.
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Is certification of authorization required to provide the service in the intended
service area(s)? - Select the appropriate response (Yes/No/Not Applicable).

If yes, does your company have such certification or authorization? - Select the
appropriate response (Yes/No/Not Applicable).

If yes, type and date of certification - Enter a description of the type and date of
certification or authorization. Required field if the response to the question “If
yes, does your company have such certification or authorization?” is ‘yes.’

If no or pending, explain — Enter an explanation as to why certification or

authorization has not been obtain. Required field if the response to the question
“If yes, does your company have such certification or authorization?” is ‘no.’

3c. Additional INT/NPA/NXX Code(s) Request
For additional 456-NXX codes, complete the following fields:

Quantity of additional INT/NPA/NXX(s) being requested — Enter the number of
additional codes being requested.

Additional INT/NPA/NXX(s) Assignment Preference in order of priority — Enter up
to five 456-NXX codes you would like to be assigned in order of preference.

Current percent fill on assigned INT/NPA/NXX code(s) — Enter the percent fill on the
total quantity of 456-NXX codes assigned to your company.

Growth history for 12 months —. Enter the average number of 456-NXX numbers
assigned over the last 12 months. The growth history must be expressed in whole
numbers (no decimals or commas).

Projected demand for the coming 12 months - Enter the projected average amount of
456-NXX numbers expected to be assigned over the next 12 months.

Months to Exhaust — Enter the number of months before the assigned quantity of 456-
NXX codes will exhaust.

Planned in service date(s) for INT/NPA/NXX code(s) - Enter the date(s) the assigned
456-NXX code(s) will be activated in the format of mm/dd/yyyy.

3d. Code return notification
For 456-NXX returns, complete the following fields:
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The following INT/NPA/NXX code(s) are begin returned to the list of available NXX
codes — Enter the INT/NPA/NXX code(s) being returned.

Effective date — Enter the effective date on the return of the code(s).

3e. Code information change
For information changes pertaining to 456-NXXs, complete the following fields:
INT/NPA/NXX(s) affected — Enter the 456-NXX codes affected by the change.

Reason for change — Select one of the reasons for the code change (Merger/Acquisition,
Company Name Change, Contact Information Change or Other).

Explanation — If Other is selected, provide an explanation for the change.
Effective date — Enter the effective date on the change to the codes.

These NXX code(s) were formerly administer by — Enter the contact information of the
former assignee.

The Authorized Representative of the Code Applicant/Holder, Title and Date are pre-populated.
These fields are editable.

Step 2 — Submit the Application

To submit the application, click the “Submit” button. The “Cancel” button will allow you to
completely cancel the Part A and return you to the NAS home page. The “Reset” button will
allow you to blank out all fields in which you entered information and re-enter the data.

Part C Form — Confirmation of INT/NPA/NXX Code Activation (Figure 7.4)

The following section describes the steps for an applicant to create and submit a confirmation of
INT/NPA/NXX code activation.

The Part C Confirmation of INT/NPA/NXX Code Activation Form appears when “New 456 Part
C” is selected from the “Request for Resources” main menu.

Step 1: Complete fields on the Part C form as follows:

Company Name — Company Name is pre-populated based upon the user profile and is editable.

Authorized Representative of the Code Applicant - Enter the name of the Authorized
Representative of the Code Applicant.
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Operating Company Number (OCN) — Enter the OCN associated with the assigned 456-NXX.
Title - Enter the title of the Authorized Representative of the Code Applicant.

Date — Enter the date. The field is pre-populated with the current date and is editable.
INT/NPA/NXX - Enter the 456-NXX.

Date of Application — Enter the date the application for the code was submitted to NANPA.
In-Service Date — Enter the date the code was placed into service.

Step 2 — Submit the Part C

To submit the confirmation of activation, click the “Continue” button.
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8.0 800-855 Line Numbers

This section discusses the submission of an initial 800-855 line number application, a request for
an additional 800-855 line number assignment and changes to an assigned 800-855 line number.

From the “Request for Resources” main menu, select “New 800-855” to begin each of these
submissions.

© Neustar, Inc. 2011

78



Other NANP Resources User Guide 1.7v neUStar

800855 Assighment Request Form

Flease complete the following form. Use one form per 800-8595 number request. Mail, email, or fax the completed from to
Marth American Numbering Plan administration {NARPA), see section 5.3.2 ofthe guidelines

The applicant and the number administrator acknowledge that the information contained on this request form is sensitive
and will he treated as confidential. Prior to confirmation the infoarmation in this form will only be shared with the appropriate
administrator andfor regulators.

Company Name

Address

I
Contact Mame: |
I
I

City, State, ZIP:

Fhone: I
Fan: I

Email |

Reqguest Type (Check Onel: 0 pew Mumber € Additional Mumber™® O Change

Ifthe request is for an additional number, are all current numbers in service? 0 ves 0 Mo & Mot Applicable
If no, please explain why an existing, inactive number cannot satisfy this need.

|

=

Wyill the 800-855 number being regquested be used for services intended far the deaf, hard of hearing or speech impaired?
0 wvas 0 Mo & MNotApplicable

Please briefly describe the type of service for which an 800-855 number is being requested

=l

Is cerification or authorization required to provide this type of service?: 0 ves 0 Mo & Mot Applicable
Ifyes, does your company have such cerification or authorization? © ves 0 Mo = Mot Applicable

@) Ifyes, indicated tvpe and date of cerification or authorization {e.q., letter of authorization, license, Cerification of Public
Converience and Mecessity, tariff, etc )

by If no, explain:

Flease indicate the date when the assigned 800-855 number will be activated. 15 I

Listthree 800-85% numbers in order of preference (Optional) I I I

Ifthe preferred number(s) is not available, may any available number be assigned? T ves 7 Mo & Mot Applicable

Remarks

=l

Authorized Representative of Applicant: |

Title: [

Date of Application: |

Submit I Reset Cancel

Ly requesting an additional 800-855 number, the applicant must list all currently assigned numhbers, including those obtained by merger or
acquisition, in the Remarks section of this form.
1% 200-855 numbers must be activated within 12 months from the date of assionment.

Figure 8.1
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Step 1: Complete fields on the 800-855 Assignment Request Form as follows (Fiqure 8.1):

Contact Information — Contact information is pre-populated from the user profile. Each field is
editable.

Request Type (Check One) — Select the request type (i.e., New Number, Additional Number or
Change). Only one request type can be entered.

If request is for an additional number, are all current numbers in service? — Select the
appropriate response (Yes/No/Not Applicable).

If no, please explain why an existing, inactive number cannot satisfy this need. -
Enter an explanation why an existing, inactive number cannot satisfy this need.

Will the 800-855 number be used for services intended for the deaf, hard of hearing or
speech impaired? — Select the appropriate response (Yes/No/Not Applicable).

Briefly describe the type of service to which an 800-855 number is being requested - Enter a
description of the service to be offered using the 800-855 number.

Is certification of authorization required to provide this type of service? - Select the
appropriate response (Yes/No/Not Applicable).

If yes, does your company have such certification or authorization? - Select the appropriate
response (Yes/No/Not Applicable).

(a) If yes, please indicate type and date of certification or authorization? - Enter a
description of the type and date of certification or authorization. Required field if the
response to the question “If yes, does your company have such certification or
authorization?” is ‘yes.’

(b) If no, explain — Enter an explanation as to why certification or authorization has not
been obtained. Required field if the response to the question “If yes, does your
company have such certification or authorization?” is ‘no.’

Please indicate the date when the assigned 800-855 number will be activated — Enter the date
the assigned 800-855 number will be activated in the format of mm/dd/yyyy.

List the three 800-855 numbers in order of preference — List the last four (4) digits of the
800-855 line number preferred in order of preference.

If preferred number(s) are not available, may any available number be assigned? - Select
the appropriate response (Yes/No/Not Applicable).
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Remarks — Provide any remarks pertaining to your application for an 800-855 line number.

After completing the application, enter the Authorized Representative of the Code Applicant and
their Title. The date is pre-populated with the current date.

Step 2 — Submit the Application

To submit the application, click the “Submit” button.
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9.0 Search and View Forms

This section outlines the search capabilities of NAS as it relates to CICs, PCS 5YY NXX
[500/533/544] codes and 9Y'Y codes. NAS allows a user to search for and view the forms
related to a request including the application or Part A, Part Bs (responses to applications) and
Part Cs (in-service confirmation forms). In addition, this section describes how to view various
Other Resource forms via a tracking number.

Figure 9.0 below shows the toolbar associated with the Search and View capabilities of NAS as
they relate to Other Resources.

&

'E]F{equeat For Resources
=-&Search Forms

é"""u"iew Other Resources Forms
Search CIC Forms

Search 9% Forms

""" Search 5% Forms
# B lUser Profile

Figure 9.0

There are several options available to the NAS user in searching for forms. The following
describes options that users have in searching for forms in NAS and the steps to perform those
searches.

9.1 Search CIC Forms
This section discusses the NAS capability to search for CIC forms.

Step 1 - To begin the search for CIC forms, click on the + sign next to “Search Forms” on the
tools frame to the left of the screen.

Step 2 - Click on “Search CIC Forms”. The Search for CIC Forms screen is displayed as shown
in Figure 9.1
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Search for CIC Forms

Start Date: |26 =] |Jan =] [2004 ~]
End Date: |26 =] |Jan =] |z004 ~]
ACHA: ICCD 'l

[T CIC Part A
[T CICPartB
[ cIcPatc

Continue I Resetl

Figure 9.1
Step 3 — Select the date or date range for the search.

Step 4 — Select the ACNA from the drop-down menu. Note that selections will only be available
if they have been added to your NAS user profile.

Step 5 — Select the particular forms you want to be listed in the search by clicking on the radio
button to the left of the different types of forms. One, two or all three selections can be made.

Step 6 — Click on “Continue” and a list of appropriate CIC forms will appear corresponding with
the information provided in Steps 3, 4 and 5. Click on “Reset” to start your search over again
with new information.

9.2 Search5YY Forms

This section discusses the NAS capability to search for PCS 5YY NXX forms.

Step 1 - To begin the search for PCS 5YY NXX forms, click on the + sign next to “Search
Forms” on the tools frame to the left of the screen.

Step 2 - Click on “Search 5YY Forms” (Figure 9.2.)
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Search for 5YY NXX Forms

Start Date: 26 |w||[OCT = (2009
End Date: 26 |v||OCT | (2008
OCHN: Please Select »

] Form PCS Part A
(] Form PCS Part B
] Form PCS Part C
[ Continue H Reset]

Figure 9.2
Step 3 — Select the date or date range for the search.
Step 4 — Select the OCN from the drop-down menu.

Step 5 — Select the particular forms you want to be listed in the search by clicking on the radio
button to the left of the different types of forms. One, two or all three selections can be made.

Step 6 — Click on “Continue” and a list of appropriate PCS 5YY forms will appear corresponding

with the information provided in Steps 3, 4 and 5. Click on “Reset” to start your search over
again with new information.

9.3 Search 9YY NXX Code Forms
This section discusses the NAS capability to search for 9Y'Y forms.

Step 1 - To begin the search for 9YY forms, click on the + sign next to “Search Forms” on the
tools frame to the left of the screen.

Step 2 - Click on “Search 9YY Forms”. The Search for 9YY NXX Code Forms screen is
displayed.

Step 3 — Select the date or date range for the search.

Step 4 — Select the OCN from the drop-down menu.
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Step 5 — Select the particular forms you want to be listed in the search by clicking on the radio
button to the left of the different types of forms. One, two or all three selections can be made.

Step 6 — Click on “Continue” and a list of appropriate 9Y'Y forms will appear corresponding with
the information provided in Steps 3, 4 and 5. Click on “Reset” to start your search over again
with new information.

9.4 View Other Resource Forms

To search for forms tied to a specific tracking number, click on “View Other Resources Forms”
under “Search Forms” on the tools frame. This will bring up the Search for Other Resources
Form window.

Step 1 - Enter the tracking number associated with the form you desire in the “Tracking
Number” field.

Step 2 — Select the “Form Type” from the drop-down menu.

Step 3 — Click on “Continue” and a list of appropriate forms will appear corresponding with the
information provided in Steps 1 and 2.
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10.0 Exception Messages

The following section describes the various exceptions or error messages you may encounter
when completing the forms associated with Other NANP Resources.

In the process of completing your application, you will press “Submit” to submit your
application via NAS. If you need to provide missing information, or correct the information
provided, NAS will generate a validation error on the top of the page.

Below are some common validation errors that may occur with some of the Other Resource
forms. Please note that the validation error shown below with a particular resource may also be
an error that may appear with the various Other Resources.

Carrier Identification Code (CIC) - CIC sample validation error messages:

Validation Error

You must correct the following error(s) before proceeding:
e Section 2, Email Address is invalid, must be a registered NAS user
e Section 3, ACNA is required
e Section 5, Type of Service is required

PCS NOO Codes - PCS 500-NXX sample validation error messages:

Validation Error
You must correct the following error(s) before proceeding:
e Please provide changed PCS 5YY NXX(s) code list.
e OCN is required.
e Code change effective date is required. Date format must be mm/dd/yyyy.
e Formally NXX codes administered Company Name is required.

9YY Codes - 9YY-NXX sample validation error messages:

Validation Error

You must correct the following error(s) before proceeding:
e Code change effective date is required. Date format must be mm/dd/yyyy.
e Formally NXX codes administered Company Name is required.

555 Line Numbers — 555 line number sample validation messages:

Validation Error
You must correct the following error(s) before proceeding:
e Section 3a, Quantity of initial 555 number(s) is required
e Section 5, Service Description, one of descriptions is required.
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INT/NPA/NXX Codes — 456-NXX sample validation error messages:

Validation Error

You must correct the following error(s) before proceeding:

Section 3a, Type of request is required

Section 3b, Initial INT/NPA/NXX(s) Assignment Preference is required
Section 3b, Certification Explanation is required

Section 3b, General Service Description is required

NPA Codes — NPA sample validation error messages:
Validation Error

You must correct the following error(s) before proceeding:
e Section 5b, A brief description of the NPA relief plan is required
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11.0 Glossary

Access Customer Name Abbreviation (ACNA) — Three-character alpha identifier assigned by
Telcordia™ Common Languagel® Group to a purchaser of Feature Group B and/or Feature
Group D services. The code is primarily used for billing between the Local Exchange Carrier
and the access purchaser.

Carrier Identification Code (CIC) — Four-digit numeric code which is used to identify a
customer who purchased Feature Group B and/or Feature Group D access services. This code is
primarily used for routing from the local exchange network to the access purchaser and for
billing between the Local Exchange Carrier and access purchaser.

800-855 Line Numbers - Used to access Public Switched Telephone Network services for the
deaf, hard of hearing, or speech impaired. Such services include Telecommunications Relay
Service and Message Relay Service.

Feature Group B (FGB) - Type of access arrangement that provides line-side access to the
interexchange carrier. FGB callers reach an interexchange carrier’s facility for transport of their
inter-LATA call by dialing the carrier access code 950-XXXX.

Feature Group D (FGD) - Type of trunk-side access arrangement that permits subscribers to
presubscribe to or select, on a per-call basis, a specific interexchange carrier for transport of their
inter-LATA calls. To use the presubscribed carrier for a call, the subscriber need only dial the
destination directory number. To override the terminal’s presubscription on a per-call basis and
choose an alternative interexchange carrier, 101XXXX + 0 or 1 +10 digits must be dialed.

500/533/544 (PCS 5YY NXX) Codes - Used for "follow me" personal communication services.

555 Line Numbers - 555 numbers are used to reach a wide variety of information services such
as directory assistance.

International Inbound NPA (456) Codes - Used to identify carrier-specific services using the
prefix following 456 (456-NXX). Enables proper routing of inbound international calls destined
for these services into and between NANP countries.

NANP Administration System (NAS) — System that supports a variety of number
administration functions including capabilities referred to as Other NANP Resources.

9YY NXX Codes - Used for premium services with the cost of each call being billed to the
calling party.

® Common Language is a registered trademark of Telcordia Technologies, Inc.
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North American Numbering Plan (NANP) - Numbering plan for the public switched telephone
network in the US and its territories, Canada, and the Caribbean.

North American Numbering Plan Administration (NANPA) — Group that holds overall
responsibility for neutral administration of NANP numbering resources, subject to directives
from regulatory authorities in the countries that share the NANP.

Numbering Plan Area (NPA) — Geographical area served by the NANP, each identified by a
three-digit code, commonly called an area code.

NXX — Central office code.

Operating Company Number (OCN) — Company code assigned by the National Exchange
Carrier Association (NECA).

Personal Communications Service (PCS) - Set of capabilities that allows some combination of
personal mobility, terminal mobility, and service profile management.

12.0 Change History

Version Effective Date | Author Description of Change
1.1 2/6/04 NANPA Initial version.
1.2 6/15/05 NANPA Added change history, concept of

workflow, glossary, index, and updated
selected text.

1.3 6/15/07 NANPA Consolidated request types in the NPA
and 456-NXX sections and added
navigation steps from the main menu.

1.4 9/24/08 NANPA Updated PCS text to 5YY where
applicable.

15 11/4/09 NANPA Updated ACNA required field references
and various screenshots.

1.6 9/24/10 NANPA Added text on Name of Entity and
Company Name fields.

1.7 4/20/11 NANPA Specified that Growth History for

additional 5YY and 456 requests must be
expressed in whole numbers.

13.0 Index
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